
TIBCO provides software and services that enable companies to 
orchestrate assets across their enterprise in real-time. The best way to 
maximize the benefits of your TIBCO investment is to become skilled 
in the applications and best practices for building world-class solutions 
using TIBCO software products. 
 
At TIBCO Educational Services, we offer a range of learning programs to 
get you up-to-speed quickly on the latest TIBCO products and to help 
you achieve your professional goals. We also offer a variety of delivery 
options for your learning convenience. 
 
Training Delivery Options 
 
			   Instructor-Led Training:  Our top-notch instructors deliver  
			   experience-based training at Technical Learning Centers 		
			   located around the world. Alternatively, we can bring 			
			   our expertise to your selected location through our private / 		
			   customer-dedicated training.

Technical Learning Centers:•	  TIBCO offers public, scheduled 
classes in Technical Learning Centers located around the world. 
The current list of TIBCO courses is available on our website, along 
with the schedules for all of our Technical Learning Centers. For the 
latest information, please go to:  
www.tibco.com/services/educational/

Private / Customer-Dedicated Training:•	  Your organization may 
find it more cost effective to have private classes taught at your 
location. This can minimize employee travel expenses and time 
away from the office while giving staff the education needed to 
ensure smooth installation, development and ongoing maintenance. 
To arrange on-site classes at your location, contact your Regional 
Registrar. 

	 Virtual Instructor-Led Training: This option brings  
	 instructor-led training directly to your computer. Using a web 		
	 browser and telephone, you can attend live, instructor-led		
	 training through our virtual classroom. Classes are taught 		
	 by our instructors in real-time and feature the full content 		
	 available in our public classes.  

	 On-Demand Training: Select from our wide range of  
	 self-paced e-Learning classes that are always accessible and 		
	 ready when you are.  On-Demand courses are pre-recorded 		
	 sessions delivered via a web browser.  These courses are 		
	 highly focused and are typically delivered in 1 – 3 hour  
	 increments. 
 
 

AT  A  G L A N CE 

TIBCO offers comprehensive, worldwide training 
to meet the needs of individuals and companies. 
Offerings include Boot Camps, Product Training, 
Learning Pathways, and Certification.

CO U R SE S  A N D  R EG I S TR AT I O N 
 
For up-to-date course information and schedules, 
visit www.tibco.com/services/educational/ 
 
We can tailor our curriculum to meet your  
requirements. For assistance in creating the right  
educational program for your company, please  
contact your Regional Registrar or email us. 
 
Regional Contact Information

Registrar, Americas  •	
+1.650.846.5050  
+1.877.884.2338 (Toll Free US only)   
amer-registrar@tibco.com

Registrar, EMEA  •	
+44(0) 1628 786978  
emea-registrar@tibco.com

Registrar, APJ  •	
+61 (0)2 9458 2115  
apj-registrar@tibco.com 

Prepaid Training Account Program  
Maximize your training budget with our Prepaid 
Training Account Program. Receive a volume 
discount when you prepay for training to be taken 
within a 12-month period.  Prepaid training simplifies 
the training procurement and registration processes. 
Discounts are applied and tracked with your account 
ID. It’s easy to put prepaid training to work for you: 
give us a call and we’ll recommend a strategy to 
meet your particular educational requirements.
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TIBCO Boot Camps deliver a quick start for your 
TIBCO implementation and provide an intensive 
immersion into TIBCO architecture and  
integration technologies. Attendees design and 
implement focused integration solutions to solve 
real business challenges.

TIBCO Product Training offers in-depth  
knowledge and understanding about specific  
products.  We offer training for specific course  
audiences and at varying difficulty levels. Through  
interactive lectures, discussions, and labs, you will 
quickly learn the skills needed to be productive with 
TIBCO products. 
 
	 Learning Pathways provide training  
	 recommendations based on your job role 	
	 and the TIBCO technologies you need 	
	 to learn. Our pathways incorporate a 	
blended curriculum of instructor-led and virtual 
classes. Choose one of the product suites (SOA, 
BPM, MDM, Predictive Business, or Spotfire), and 
match your job role to one of the examples below.  

Developer: •	 Create, test, and document 
software, including configuration of software 
components and writing scripts within a  
design interface as well as procedural or  
declarative programming. Associated Roles:  
Programmer, Software Engineer, Software  
Analyst.

Administrator:•	  Install, monitor, and manage 
servers or other computer systems. Plan 
for and respond to service outages and 
other network issues. Some development 
for operational projects. Associated Roles: 
Support Engineer, Database/Network/
Security Administrator.

Architect: •	 Define the structure and behavior 
of processes, information systems, and 
personnel in line with the goals and strategic 
directions of the organization. Associated 
Roles: Project Architects, Enterprise 
Architects.

Business Analyst:•	  Analyze the business 
needs of an organization and its stakeholders 
to identify opportunities and propose 
solutions, mediating between the organization 
and its services providers. Associated Roles: 
Systems Analysts, Data Analysts, Functional 
Analysts.

Business Manager:•	  Plan and direct co-
workers who are usually are more skilled in 
sales, marketing, and finance than information 
technology.

Project Manager: •	 Implement a successful 
development model as indicated by 
the architect and ensure each phase of 
development is successful.

 
TIBCO Certified Professional Program: enables 
you to obtain official recognition for your  
knowledge of TIBCO technologies that are in high  
demand in the marketplace. You may obtain  
certification in the following areas:  
TIBCO Service-Oriented Architecture, TIBCO  
BusinessWorks™, TIBCO Enterprise Message  
Service™, TIBCO Rendezvous®, TIBCO iProcess™ 
Modeler, and TIBCO Collaborative Information 
Manager™.
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www.tibco.com

Global Headquarters 
3303 Hillview Avenue 
Palo Aloto, CA 94304 
 
Tel: +1650-846-1000 
       +1800-420-8450 
Fax:+1650-846-1005

TIBCO Software Inc. (NASDAQ: TIBX) digitized Wall Street in the ‘80s with its event-driven 
“Information Bus” software, which helped make real-time business a strategic differentiator in the 
‘90s. Today, TIBCO’s infrastructure software gives customers the ability to constantly innovate by 
connecting applications and data in a service-oriented architecture, streamlining activities through 
business process management, and giving people the information and intelligence tools they 
need to make faster and smarter decisions, what we call The Power of Now®. TIBCO serves more 
than 3,000 customers around the world with offices in 40 countries and an ecosystem of over 200 
partners. Learn more at www.tibco.com.
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