
The Power o f  Now" 

Voluntary Product Accessibility Template 

Version 1.2" 

I he purpose of the Voluntary Product Accessibility Templa~t.. or YPP, I . is to rlssisl 
Federal conlracting oflicinl.; and other buyers in making preliminar! asscssniznrs 
regarding the avni lability ~~~~~~~~~~~cia1 "Electronic and 1nfi)rnintion 1 ecimology" 
prociucls ~ n d  ~erviccs  M i 111 fc:itu~-cs that support accessibility. It ir; ;wsumed and 
recommt.ndt.~l 111;li oSl2r.s \rill proxide additional contact information to faci lirart. 1111~t< 

detailed iiiql~i rics. 

'I'hc first tnhlc of the 'I'c~~lplntt: provides a s~ml~n;-ls>- view of tiic section 508 Standards. 
I'hc subsequent tablcs prrjvidc more detailed views uCeach subsection. There are thrcu 
columns ill each table. Column one of \he Surnman -l'ahle describes thc subsections of 
subparts I3 anci C: of the Standards. ?hc ~ c c n r ~ d  column ~lescrihes thc supporting featurus 
of' tllc pt'oduct or refer+s )ou lo the correspu~~<l i~ig  dctai [cd r ~ ~ b l e ,  "e.g.: equivalent 
facilii.li ion." '1 he lhird cvlurrln contains nI1!- nddi~iolui l  rt'm:ubs and explanations 
rcgat.di~~g the pl.oduct. In the subsequent tables. 1111. firs; coli1111n contai~ls thc Icttered 
p;lr:1g1.:1phs of ihe suhseclions. The second cc71u~~u~ describes the supporting lkalui-es of 
tllc p c c ~ d ~ ~ c t  with regard to that paragraph. Tht. third column cljntains any additional 
~ .c .~~~nr .ks  slid explar~atioris r-cgarding the p i - c ) d i ~ ~ ~ .  

* Change<: ,idded Section 1 1  94.41 

Date: 04 hugus12008 
hamc o f  Product: TIDC'O lZdap~et. tLt .  Teradata 
Version of Product: 5.5 

NO'I'I-.:: '1-II3C:CI Adr~~inistr:iror is discussed in the 'I 'IHC'O 13usinessi$'drks VI'A-I'. It is 
not discussed or considered in this document. 

Contact for morc Information: 

Cunriir HA, Product Mulagernent 3rd Stratcg!. 
w Tuck i'hiing, kngineering 

TlRZO Software I P C  3303 H ~ l l v ~ e w  A v e r u ~ ,  Fa P &it6 st3'14 . TEL +I-650-846-1000 FAX +I-650-846-11'35 . xwu IlCco corn 
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Summary Table 

Volllntary Product Accessibility Template 
% A A  

Hernarks ond Supporting Features 
explanations 

S d c t  ion 1 1 '14.2 1 Soi't\vat.e Applicatiorls 
and Ol~~%r . , i t in~  Svstelns 

Scct inn 1 104.27_ \ \ ' c ~ - ~ J ; ~ s c c ~  Intcr~lct 
I r l f i )ma t  i on  and :\r~plicatio~~s 

Scction 1 104.23 'l'eleco~~~tl~ut-iication:; 
P~+oducts 

Scctioi~ l 194.24 l'idco and hlulti-ri~cclia 
['roc] i~cts -- 

Section 1 194.25 Sulf-C'ontaincrl. C'loscd 
I'rud ucts 

Section 1 1 04.26 I)csl\lo~>. ii~ngl P ~ ~ ~ ~ I L ~ I c  
C'onlp~llert, 

Section 1 1 93.3 1 c~irjntio;n/~l 
1'el.h tmance Criteria 

Scctioli 1 1 94.4 1 Irilbrnmtion, 
r)ocumcntation and Support 

Section 1194.21 Software Applications and 
Operating Systems - Detail 

Voluntary Product Accessibility Template 

Remarks and Supporting Featu rcs 
explanations 

(,I\  \I'ht.n sc)ft\\,irt. is cl~sigucd to ri111 on S~~jlportccl \z i 111 Exceptions toollip texi j s  

:i s! stern th:it h a s  ;I l<rybo;ir~l, ~lt .o~lurlt  supported l'or 
ti~nctions <ha1 l hc cxccurahk from Not Supported - some co111r01s 
hc~Fn;ll-d hcl-c rhc funct io l i  i t x t l  I'cu. c*o~^ltrolli~ig visual Iil) 0111 ; I I I ~  product 
the I rsul l  ~)i'pt.rf '~~rming r i  f u ~ l c t i o n  can t i  i r h  hey board ( r c s i 1 . i ~ ~  ol' I'unctions (hut 

T l 8 C O  S o f 1 ; ~ a r e  Inc.  3303 Htllv ew Avenue  Palc A l to  CA $4364 . TEL + I . ~ ~ C . E J - . ~ ~ ' J  FJ,+ + I  . f i ~ r ~ . e 4 5  , 0 0 5  . walv t lbccl 



T h e  Power of  Now" 

be discel-iled textually. ;111y U I t'li'mznts: no1 ill1 1. 
tratlsi tions. activities. 
prucesses, ctc.) Uesiied - .Ucn~ i  

itcill5. u l ~ h  

I\  r.!, bcxird 
s l~o~+tc. i r~~.  nccd to 
1.t. ;~ddcd t l -  

L n l  t 1 - ?  1x1 t t \ l11 tll:il 
d r l ~ >  l l i l t  t. a 
sl~[vtcut. 

(b r :lpplications shi-111 not disrupt or 
~l isable tictivaied leatures of olher 
p r ~ ~ d u c r s  that arc idciltificd as 
acccssi hi 1 i ty fcaturcs. wbcrc tllose 
ft.,it~~t.e..; ,ire cieveloped a ~ i d  documcntcd 
aci.cjriling to indusuy standards. 
Appli~.;ttio~ls also sllall iiot disrupt or 
disable .ic.tii,ated fcaturcs of any S iippo~+~ed 
opcri~t irlg c>.srurn that are ide~~tified as 
ucct.ssibilit> fealures where the 
application progralnlllirig interface for  
thosc acccssihi lit? tfc.ntl!rcs has bee11 
documented b? the manufjcturcr of thc 
opu1-ating systcm and i s  n \  3113131e to t h y  

product dcveIopcr. 

S l i p p ~ ~ r t ~ c I  - FCICUS i s  
( c )  A well-defined on-scl-cc11 i1idic3tioli 

I ~ I - L ! \  i t i c ~ l  ! I I ; I ~  I I I L I ~ , L ~ S  
of  the c~irrcilt ~ 'OCLLS shall lx PI-01 iJcd ami)ng L " I L ' I I ! ~ ~ ~ L ~  :I, L)CLIS 
that rnolres among intcracti\,c intcl-facc 

c haiigcs. 
elerneilts as the ir~pul lbctr:: c.Il;ll~gt.s. 
'l'he S~)cus shall be progrnmmu t icilll! 

Not SupportcJ - l - c ~ u s  i5 
exposed so lhat Assistive 'I~ei.11nology 

1 1 0 1  prc~gr;~inm;ltic:illy 
can track focus and focus chrulges. 

cx po;;cd. 

(dl Sufficicrit informatiorl nhc3ur 3 u w r .  
interface element incl i~c i i  ng t h u  idc~~tity,  
operation and state of the element shall 
bc avai lablc to .4ssistivc I'echnology. 
When an image represellis a program 
elernenl. t h y  i l l hrrntilic)t~ conveyed by 
the image muat iilso hr a\ailablc in tcxt. 

( c )  CV t1t.n bitrnap iul:lgCs arc uscd to 
identi f~ contt.ols, .;tcicus iizdicators. or 

Tloes 11ot disahlu 
accessibility 
Seaturcs 

h o  way to move 
arnong canc as 
ele~ncnts re g.. 
R%' actix.ities) 
iisi~ig kcpbo;~rd. 
Xctivi l ics can  be 
L~r.t.:~t~ged on  he 
C;II~,V:IS via 
kc> hoar-d. 

Texl is pro1 idcmil 
as n label or 
wllen ~ h c  c ~ ~ r s o l -  Supported k t i l h  I.,xccptions . 
15 OVCT S0111? 

ele~ilc~lts (hut nu1 
all) 

Supported - imd, ~ C S  arc 11oi 
re~~secl [or cii fferent 

TlBCLl S a l t w a r e  In: 2383 H l l l ~ ~ e ~  Av t ' nue ,  Palo A l to  C A  94304 TEL +l-650-846-1000 FAX +1-650-846 1C05 * h w  I l b ~ o  corn 



The Power of Now" 

ot hcr programmatic elements. the tl~nciiuns. 
meariing assigned to those images shall 
be collsistc~it througliout an 
dppl iczliion's perforn~xlcc. 

(fl l'e..itual iilformatio~z shall be 
p i o  v ided through operating system Supported - all text is 
I'ur~ctions for displaying text. The xviitten to thc scrcul~ 
tnini tnum inforination that shall be through the operating 
made available is texl content, test system. 
iuput cxe i  localion, n11d text attributes. 

( g )  ,4pplicalions shall not override user 
5clzcted ctlrllrasr and color selectioiis Yupportcd 
ailci r ) i  tier individual display attri butcs. 

(h)  When animation is displayed, the 
infbrmatioii ~11;111  bc displ;t4.~tble in at 

1, rl 
lcast one non-;~nim;l~ed presentation 
inodc at tlw o p t i o ~ ~  of-tl~t' iiscr. 

(i) C:oIor coding sh;111 not h e  used A S  the 
onl? means O K  cunveying inf~>nn;~tion. 
indicating an action. pron~~?t ins  n S~~ppor tcd 
I-csponse, or dist i~lguisl~ing a \-is11;1l 
clement. 

(j) M!hcn 3 product purtnjrs ilscr to 

adjust cnlnr and contral;r ~ c ' t t i ~ ~ g s ,  .I 

variety 01' color s r l < c . l i c ~ ~ ~ ~  c:q?3Lile ell' h :\ 
producing a rang< of co~lti-ast Ic.\'cls 
shall be prui i d d .  

Urbuggcs -tIlcse 
is a nccd to look 
at the inputs f i r  
acti\ ities that 
\z ere not 
irn-okcd. All 
olher Sunctions 
ate supported. 

t. ull palcttc. ;111tl 

contrast controls 

(10 Soiiu:~t.t. sh:i11 1101 use Ilashing oc 
blirihirig wxt, objects. 01. otllct' c'lc'rnc'nts 
ha\ ing a flash or blink frcqucncp 

'd .A 

grcater Ihan 2 H L  and loner ih~u155 HL.  

Form design (1) U'hen electrollic t'oriiis arc uscd. tllc 
providcs 

rb1n1 shall allow people using hssistive 
Technology to access thc information. keyboard 

nllernatii.t.5: lor field elemenls. and f~lnctionality Supported ni~h I 'itepliclns 
11,n igat inn xx ithi 11 rcquircd for completion and submission 
;I 1:113. 1All 1101 ui' ihe limn. including all directions and 
~iul-oss t;ilw. 

C1IZS. 

TIgCO So i tware  Inc.  . 3303 Stllv ew Avenue  Palc A l to  C A  94304 rn TEL. + I  -65b-84FJ-l l?0b . F A / .  -1-650-846-1005 rn ,&ww t ~ t m  corn 



The  Power o f  Now" 

'1-oolrip lC?,( is 
pro\ i ~ l ~ ~ i  f4.1r 
~ o r l ~ c  c t ) ~ ~ t r i ~ l s  
(but  riot all). . 

Kcrum to thcL top of the pagc. 

Section 1194.22 Web-based Internet information and 
applications - Detail 

Voluntary Product Accessibility Template 

Remarks and 
S~illpurting Fcaturcs 

explanations 

(3) .A text t.cjui\.nlc.t~t fur e l  cry nor\-rcxt 
e le~nci~t  shnll be provided (e.g., v i :~  

h-, 
"a11". "Iongdesc", or i n  element 
c'0lltc'tlt 1. 

(b) Equivalent alteniariies i i ) r  any 
multimedia pl-cscntation sl~r-lll he h'. .-\ 
s y n ~ h r o n i z ~ d  \ . r - i ( t ~  {he prcscntation. 

(c.) \f-cb pages ha11 bc dcsigned so that 
all irltbrmation con\ c?ed w i h  culot is 

Nt .4  
;IIW nvai lablt: iv i tho~ t  coiiir, for 
exa~~ ip l e  t?om co~~rcvt  or markup. 

(d) I locurnen~s shall be or~;lnized so 
thcy are rcaclable without rzqi~irirlg rrn N> (4  
assuoiatcd style sheel. 

c el Redundant texL links shall Ill. 
provided Ibr c a c l ~  ; ~ c t i w  region of a N / , l  
bervur-sick image map. 

(f) rlirnt-sido 1111:ige maps shall bu 
prov~dcd ir~slead of scrver-side im:igc. 
[naps 2 K C C ~  --he re the regi 011~; cannot N 'A 
be &ti t~cd hith im availnb!e geometric 
shape. 

( g )  Rot\ a ~ i d  coluitln headers shall be 
3 .I\ 

identilied Ii)r d:~ta tables. 

i 11) l i;uhup s l ~ a l l  bc used to associate Ii/4 

t rECO So f tware  Inc 3jQ3 Hrllv8ew Avenue  Falc 4i:o C A  94304 a TEL  +I-650-846-7009 . FAX +l-E50-845- lC05 . xww tibco.com 
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data ccl ls L i ~ ~ d  hcadcr ccl Is t'ur data 
hhles th:l~ ha \<  I n o  or more logical 
lei cls of rcliv or column headers. -- " 
I i) Fr:in~cs shall bc titlcd with text that 
Iaoilir3re~ fi.:~me identification and U ' A  
11;t\>jgdt ion 

Cj ) Pages shall be designed lo avoid 
causing the screen to flickcr wit13 a 
lsequency greater I h a ~  2 HZ I o ~ v c r  

N, I\ 

than 5 5  I Iz. 

(k )  .I{ text-only page. n if11 equivalenl 
inSorn~ation or Sunclion,llj I! . sh,11 I be 
providcd to iliakc a wcb site compl! 
11 i th the pro1 isions o f  this part, when 
co1npIiance cannot be aczc)~n pl i shcd i n  

K, 1 

any other way. The content ol'tht. r rx t -  
onl) page shall be updntcd whcnever 
tlic primary page changes. 

(I) LYhcti pagcs util i7.c scripting 
langi~uge\ L o  display content. or to 
crcatc i~ltcrfacc' c'lc'111cn1s. tlie 
inl;~rma(iut~ provicizd by tllc script sllall 

N ,A 

bc idcntiticd 11 i t]) tilrlctional lexl Ihal 
c,ln be r e d  h :\s>istive 'I'echnology. 

( m) H,h<n n 2 h page requi rcs that an 
appl r. t. pI ~ig-in 0:- L) r11t.r t~pplication be 
presenl on the cliell: sqstem to iritcrprct 

N'A 
page cuntenl, the page nlust pl-ovidc a 
Iink to  a plug-in or applet that complies 
wit11 $1 1 C)4.21 (a) throilgll (I). 

(11) C\;he11 elcctl-onic for171s arc. designetl 
lo be compleled on-line, the ftr!rm shall 
allow people using rlssistix t. 
Technolog! lo access the infill-mat ion .  h :\I 
field clcrncnts. f~mctionnlil! 
required Lor complelion and w h n l  issiorl 
of tllc fon~i .  i~lcluding ;111 C ~ I I - ~ L I ~ O I I S  and 
C1lCS. 

( 0 )  2% method shall bc pt,ol.iclcd that 
pcrnl i  ts  uscrs to skip rcpctiti'i~e N1.A 
nal-igtliion links. 

TIPCc? Scft;rha!e j f c  . 33113 H ~ l l v ~ e v i  Avenue ,  P a l o  Alto. C.4 94304 TEL +I-650-845-1090 F A A  +1-65r j -846-1C05 w w w  tibco corn 
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(p)  Ci'l~cn a tixncd response is required, 
thc uscr sllall bc alerted and given 
suilicient time to indicatc more time is 

K 

required. 

Notc to I 1  94.22: The nanrd interprets paragraphs (a) througl? ( k )  u f  this sccrinn us 
consislent lvir11 111e following priorily 1 Checlipoint~ of the U7eb C'1o11tsnt :\c~essibility 
Guidelines: 1 . O  (WUAC; 1 .O)  (hlay 5 1 999) published by the Web .-2cccssibilit!, Ini t iat i~e 
of the World Wide Web Consortiurn: Pwagr~ph  (a) - 1 .  I : (b) - 1.4. ( c )  - 2. I .  (d) - 6.1: (c)  
- 1 . 2 . ( f l - ~ . l . ( g ) - 5 . l . ( h ) - 5 . 2 . ( i ) -  l ? . l , ~ i ) - 7 . l ~ ( k ) - l l , 4 .  

rielurn rt, tile top of the pact, 

Section 1194.23 Telecommunications Products - 
Detail 

Voluntary Product Accessibility Template 

Remarks and 
Su!~po~.ting Fcaturcs 

cuplanations 

(a)  'I'elt.com~n~11lic3tions products or 
systcmq 1111ich p;.oi.iL3e a function 
allowing oict: uotn~~~unication UICI 
nhich dc, no1 then~selves pl.cn idc a TTY 
ftlnctionality shall pro\.idt. s standard K 
non -L~cousti c cor~neclion poi11 t t b r  
TTI's. Microphones shall bc capable 01'  
bcitlg tunled on and ol'l'lo allini' tllc 
user to i~iternlix spuccl~ with TTY use. 

( b )  '1'elecomm~1nicatir7ns pt,oclucts 
\vhich include o i c ~  cvrtir~tmication 
functionality sh:ill support all 
commonly uscd cs13ss-matulfacturer 

A 

non-proprictar! >landat-d TTY signal 
proloculs. 

(c)  Voice mail. auto-attendant. a ~ ~ d  
interactive L dice resporlsc N A 
tclccnrn~t~ur~izations s j  stems shaII tic 
usrihlt. b j  I ' I 'Y uscrs with their TTI'.;. 

( (1 )  I'oice mail, messaging, auto- 
attc1ld3nt. rirld inrcl-active voice 

N '.A 

T \ B S t '  Software ! n c ,  3303 Hi l l v i ew  A v e n u e ,  Paio A l t c ,  S A  94304  T E l  +I-650-846-?00@ F A X :  +l-t~5G-F~i-IL705 = www tibco corn 
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rcsyonse lelecomm unic:~ tions systenis 
Ill31 require a response from a uscr 
within a time interval, shall give an 
alert when the time interval is  bout to 
run out, and shall provide sulticient 
tillic for tllc uscr to indicate more 11111t 

is required. 
A ,  " , 

(c) Where provided, caller ident i tivrilion 
and similar telecommunicalions 
functior~s sllall also be availably f ix  N1.4 
users of '1"l'Ys. and for users who 
caiulol see displays. 

(0 FOI- trans171 i ttecl L oice s igndls. 
telecom~nurl.ications products shall 
prt~vidc n gain :~cliusr:~L~le i ~ p  to a 
r-rlinirnum cli.20 AH.  ~ ( 1 1 .  illrlr~lncntal K:A 
volume c - ~ ~ l ~ t r o l .  at ]cast 011e 
intermediutz step of 1 2 dl3 of p i n  shall 
be pro\.idt.(l. 

(g? If thc tclccor~~nlunicalions product 
alloits a user t o  adjust tllc rcccive 
vcllunic. a function shall be providcd t ~ o  N l r l  
au~c~n~~lticnllq. reset thc volume to the 
delilult le~rel after cycr? usc. 

(I11 Ii'Ilere a telecommunications 
pt'odl~it delivers output by all audio 
tr.;~tl<di~cer ichich i s  normall> held u p  to 
the ear., a means for cffcctivc magnetic N!A 

~ ' i r z l z s s  coupling to hearing 
technolog~cr; chall he provided. 

( i )  lnlerferenct. to  hearirig tcchnolc~gizs 
(including heal-ins aid>. cuchlear. 
inlplants. and aqsisfixc Ji~tt'ning 
devices) shall bt. reduced t o  tllc I o ~ Y c ~ ~  N1.A 
possi blc lcvcl that nllo\\ s 3 user tit' 
hearing technolugic> t o  utilize the 
leleco~nmunicatjm prodl~ct. 

(j) Products thai ~ rmsrn i t  or c o ~ ~ d u c t  
inform~~tion or communi cali on: shaI 1 
pass tlirough i .~~oss-mm~~Sactt~ret '~ nun- N,!A 
propric tar!. irtdust~+y-standard codes, 
trarisliitiur~ priltocols. fiirmals or olller 

TIEZT; Scft ihare : c c  w ??Or: H:,lmdiew A v e n u e ,  Palo P,lto CG 94504 . T E L ,  +1-65@-846-1000. F A X ,  +1-659-315-'1QGS 9 wmnw r ~ b c o  corll 
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infor~nation necessx! to provide tlic 
infoi~~~ation or comn~unicarion in a 
usable format. '1 ecl~nolagies \I hich use 
encoding. signal compression, lorma t 
Iran? formation, or similar techniques 
shall not rcmovc information llccdcd for 
acccss or slml l l.esture it ~1po11 delikcrj . 

- - 
(k)( 1 ) ~ r o i u h s  rjhich habe 
mechanically oper.aled conlrols or kcq s 
shall conlply i\illl the Solloning: 

N,'A 
Controls and Kcys shall be tactiIeIy 
dicccrni ble \\ i t h o ~ ~ t  actik;tti~lg the 
conlrols or ke! s. 

(l<)(2) T'rod~~cts which have 
mechanically operated controls or keys 
shall comply with the following: 
C:ontl.ols and Keys sl~all be operable 
with onc hand and shall not rcquire N 
tight grasping. pinching. twisting oS the 
wrist. 'l'he force required to acti\rate 
cuntro1.s and keys shall be 5 lbs. (22.2bi) 
maximum. 

A % -- "- 

(kj(3) P rodrsts which have 
nlcchanical l y  opcrated controls or key 
sl1a11 cornpl~. \vilh the fi l l lowing: If key 
repeat is supported. the delay before h' //I 
rcpcat shall bc adjustable tn at Icast 2 
seconds. Key repeat rate shall be 
adjustable to 2 scconds pcr character. 

(k)(4)  Products which havc 
nlcclianically opcratcd controls or keys 
shall comply \kith the follo\ving: I'he 
status of all locking or toggle c v ~ ~ t r v l s  N!A 
or keys shall be visually discernible. 
arid discemiblt. ei l l~er Ihrough touch or 
sound . 

!<:l_l1r11 LO Ill c I<!]' <,!: ~11.C p;ig<. .. 

Section 1194.24 Video and Multi-media Products - 

TIBCO Software inc  . 3303 Hl . l v l ew  A v e n u e ,  P a l c  A l t o  C A  94304 TEL:  +I-650-846-1000 FAX +I-6.50-845-1005 www t ibco corn 



The  Power o f  Now" 

Detail 

Voluntary PI-oduct Accessibility Template 

3) -411 allalog tclc\.i5io11 
displa! s 13 inchcs ai~il  

1;1rg~'r. ;ind conlputrr 
cql~iplncrlt that inoludcs 
:inalr,g t c l ~ ' \ ; i s i o ~ ~  I -L 'CC~VL '~  or 
displ;)] c ~ s L ' u ~ I ~ ~ .  shal l  be 
ciluippcd ubi t h capri on 
decoder circuitry ullich 
approp1.i ate1 y ~.eceives. 
decodes: and displays 
closed captions from 
broadcast, cablc, videotape, 
and LIVD signals. As soor) 
as p~.acticabl e, but 1101 laler 
tlian July 1 : 2002. 
wi ~lescreen digital 
television (II'I'V] displays 
~neas~rr ing at least 7.8 NiA 
inchcs vertically, IITV scls 
n-i t h  convei~tional displays 
measuring a1 least 13 inches 
vertically. anti stand-alonc 
T)TV tuncrs: whelher. or nu1 
thcy are marketcd with 
display screells. and 
corx~putcr cqui prncnt that 
inclucks D'I'L' ~.eceivcr or ; 

display circuilry, shall be 
cquippcd n i th  caption 
decoder circuitry \vI-iich 
appropriatcl >7 receives. 
tiecodes, and displays 
closed captions frnrn 
brundcasl. cable, video tape; 
culd DVD signals. 

(b) 7'cl cvi sion tuners. 

Iiemarks and 
explanations 

TIECO Sr;ff;~,a+< :nc 9 3303 H l ~ l k l e w  A u r n u e .  Paio Alto. C A  94304 TEL +I-650-646-1000 F A X :  +I-659-846-1005 = www tibco corn 
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including tur-ier c a d s  fbr 
usc in compulers, shall be 
cqui pped ~ v i t h  secondary 
audio program playback 
circuit~+y. 

(c) All training and 
inSornlational video and 
nl u l  timedia productions 
which support thc agcncy's 
mission. rcgnrdless o f  
loimiat: that contain speech Y A  
or other audio inSo~mation 
necessasy lor the 
conlprchcnsion af the 
contenl. shall be open or 
closed captioned. 

(d j ,411 training a i d  
inforrnat i onal x.idco and 
multirneciia productions 
x i  hich support the agency's 
mission. rcgardlcss of NIA 
fi~rmal. that contain l 7 i  sual 
i nformalion necessslrq Sir 
~ h c  comprchcnsion of the 
conlent. shall bc audio 
described. 

(e) Display or prcscntatior~ 
of altcrxlatc text 
prescntation or auciic! 
descriptions shall be user- 

V I A  

sclcctable ~1n1t . s~  
per1n:ulenl. 

Ket~wn to thc top of tlic page. -- 

Section 1 1  94.25 Self-contained, Closed Products - 
Detail 

Voluntary Prodl~ct Accessibility Template 
- % - "  

Criteria ' Supporting Features Remarks and 
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explanations 

(a) Self contained products 
shaIl be usable b~ people 
t i  ith disabilities ivithout 
recl uiring an end-user to 
allach Assislive Technolog) V I A  
to thc product. Pcrsollal 
headsets For private 
listening are not Assisti1.c 
Technolog!. 

(b) When a limed respollse 
is required, the user shall be 
alerted and given sufficient N!A 
tiiiic to ilidicatc rlnorc time 
is rcquil-cd. 

(c )  Uihcre a product utilizes 
touchscreens or conlacl- 
sunsitive controls. an input 
tncthod sliall hc provided N!IZ 
thal complies wiih 
$ 1  1 94.23 ( k )  ( 1 ) througli 
(4). 
( t i )  U'hen biornetric h r m s  
of uscr idcntitication or 
conlrol are used. an 
alternative Lorn1 oS 
idcntification or activation, hTIIZ 
which does nut recluire the 
user lo possess parlicular 
bio1ogic;ll characteristics. 
shall also bc providccl. 

(e) CV hen products provide 
audito~.y output. the audio 
signal shall bc provided at a 
standard signal Icvcl 
through an industry 
standard connec lor that wi 11 N 'A 
:ill OM; 1'Or p1.i \ ale l is te~li~lg.  
The product musl provide 
the ability to interrupt, 
pause. 2nd restal-t the audio 
at an! lime. 
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(0 \i hc.11 products deli1 er 
'rojcr t u l t l ~ l t  111 ;t public 
 are;^ J I I C I - ~ T I I C ~ I I ~ ~  I o l u ~ n c  
c*ontr.oI shall he prrwidcd 
I L I ~ I I  I ) U I P H I  a~np l i i j~ ; j t i o~~  
"17 t o  ;1 lewl o f  3t I U B C I  65 
dB Whel.t. the ; ~ ~ n b i t n t  
~lclise lcvcl of the 
cnvironmc~~r  is rlhovc 45 N 'A 
dB. a iu l~~rne  gain ol'at 
least 20 dB above (he 
arlibicrlt lcvel shall be user 
selectable, r l  Lmc tion shall 
bc provided to 
automati cal1y reset h e  
volurnc to tllc default level 
after e b e y  use. 

(g) Color coding sllall not 
be used as the onl? means 
of conveying information: 
indicating an acliun, h!,4 
pror~~ptirlg 1-1 response: or 
distinguishing a visual 
element. 

(h) When a prodilcl perinits 
a user to adjust colol- and 
contl-ast settings, a ~*amge 01 
color selecliolls capablc of h'!A 
producing a val-icty of 
contrast Ie\:t.ls shall be 
provided. 

( i )  1)roducts shall bc 
designed to a\ oid causing 
r h t . s c r e t . n t o t l i ~ k e r ~ ~ i t l ~ a  N;,4 
ficquenc: greaier lhan 2 Hz 
,lnd Icwer thiir~ 3 j  Hz. 

(i ) ( 1 I Pr{oduc(s hich ale 
li-ct.strulding. no11-portable. 
trnJ in l t .~~J t .d  lu be used in 
one location a113 'rxhich N,'A 
ha\ t. opernlllc c~ l~~ts l r l s  shal I 
coml~l! I\ it11 thc follonjnp: 
'l'ht. pc'sition t l f  dn! 
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operable control shal-l bc 
determined with respcct to n 
vcrtical plane. which is 38 
inches in length. cerltcrcd 
on the operable control. and 
at the rnaxirnur~i protrusion 
of the product hithin the 48 
inch Icngth on products 
which arc ft.eeslmding, 
non-portable, and intei~ded 
lo be used in one localion 
and lvhich have operable 
controls. 

( j )(3)  Products which are 
freestanding, non-portable, 
and intcilded to be used in 
one localion and wl~icll 
havc (>perable conlrvls shall 
comply wilh the following: N/A 
Where any opcrable control 
i s  10 inches or less bchind 
the tefirence planc, thc 
height shaI1 bc 54 inches 
maximuin and 15 inches 
minimum above tllc floor. 

( j ) ( 3 )  Products ~vliich are 
frecstandi ng, non-poriable. 
:md interldcd to bo used in 
one location and lvllich 
ha\ e operable cont~+ols shall 
comply uith the hlloijing: 
U'here an) operablc control h, ,lZ 
i s  rnore than 1 O inches and 
11o1 Inore than 24 inches 
behi I I ~  thc reference plane. 
t112 height shall bc 4 7  inches 
masimurn and 15 inches 
minimum abuve thc floor. 

Cj)(4) Producis which are 
freestanding, notl-portable, 
and intended to bc useci in N/A 
one locatioli and which 
h a ~ c  operable conlrols sllall 
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ct lmplj  \i it11 t l ~ c  following: 
C~pt.raldt. contro15 chal l  not 
he more th,m 34 inches 
t ~ c h i ~ ~ d  thc rctl-rcnce plane. 

Rer~11-11 ~u the lop of'  he ~ ~ i i ~ c .  

Section 1194.26 Desktop and Portable Computers - 
Detail 

Voluntary Product Accessibility Template 

Criteria 
I 

Supporting Fcaturcs 

(a) A1 1 mechanically 
operated cunttols and kcys 
shall cumplq \tit11 $1 194.23 

hT, k i  

(k) (1)  through (4). 

( b )  1f.a protiuct utilizks 
toucliscrccns or t(>ucIi- 
opefilled controls. an input 
methud slial l bu providcd N A 
Ihnt complies with 
$ 1  194.23 (k)  (I ') thruugh 
(4)- 
(c) W hc11 bi~)~?ictri c for~nb 
of user identiiicatioi~ or 
co~itrol arc uscd. an 
alternalive ibrm of' 
idct~titication nr activation. Ntll 

which does not rcq~ i i rc  thc 
u,ssr tc) pc'ssess particular 
l~iol t l~ ical  charircteristics. 
~ 1 1 ~ 1 1  alsu be pi ovided. 

(d ) \\'l1e1-r pl.o-v ided. at least 
ollc rPf c;jih p C  i lt 
cxprl~~sinn slot<. ports and N:4 
connrctor. c11a11 C O I I I ~ I ~  
m it11 ~ ~ ~ ~ l ~ l i c l ~  31 aiIL~blc 

Rert~arks and 
raplanafinns 
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industry standards 

fCctui-n to A- the top of the paw.  

Section l l  94.31 Functional Performance Criteria - 
Detail 

Voluntary Product Accessibility Template 

Supporting Fca turcs 

(a) At lcast onc r i~ode of 
opcrdtion and inlbrmalion 
relr'i cval tIlc2t docs not 
require user 1 ision shaI1 be 
provided. or support fY)r No[ Si~pported 
Assistive 'l'cchnology used 
bq people n ho are blind or 
~isually impaircd shall bc 
provided. 

(b)  At least one mode oS 
opera tion and information 
re~rieval that does not 
require visual acuity-gre~~ter 
than 20:!70 slzall bc 
prnvidccl i n  audio and 
enlarged print output Uot  Supported 
working together or 
independently, or support 
h r  Assisti\.e 'l'cchnology 
used by people who  are 
visually irnpaircd shal I bc: 
pro\.ided. 

(c) least one mode of 
opcl-rition and inlbrmalion 
relriebral that docs not 
require uscr hearing shall be N/IZ 
provided. or support for 
Assistive Technology used 
by peoplc who arc dcnf or 

Remarks and 
explanations 
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h;~rtl of hearing shall be 

(he use of' a product. at Icast 
one l-t~ode of opera riot^ i~ncl 
infirrnatiun re~rie\*:ll shall N .i 
bc prnvidcd I I I  J I I  c r i I l , t~~c~d 
auditor!, FL~ht~inrl ,  ot. s~lllpcwt 
for ~ssisr i1.e Iwarir~g clel i t25 

shall he ~~roi ' i~lt 'd 

( c )  At 1 ~ 3 5 t  OlIc I T I ~ I L ~ ~  01' 

operar ion atlil i t~ i~mna i  iotl 
rcrricval tha t  does not  
requirt. user qptech 4~111 Iw 
pro~.idcd. n r  support fat' K -1 

.2ssis1i\ t. Technolog!, i~scrt 
h) pcoplu I\ ith d is ;~h i l i t i~ i  
shall be p r o ~ i d e d .  

(f j  .At ledst one ~norlc- ot' 
operation and inl i)r~n;~lion 
retrieval that does not 
requiru t inc motor coi~trol 

I.l:idctcrminc.d 
or simullmeous actions and 
that is operable with limiteci 
reach and stl-cngth sllall bc 
provided. 

R e h r n  to the top of the page. 

Section 1 1  94.41 informstion, Documen tation and 
Support - Detail 

Voluntary Product Accessibility Template 

(a)  Product support 
documentation provided to Yot Supper-tell 
end-usurs sllnll hc  171adc 
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