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Tllc purpose of t11c Voluntary Product Accessihili~> l'emplate. or VPXl, is to assist 
Fedel-a1 contracting officials and other buyers in making preliminary assessments 
rcgnrdir~g the availabilit) 01' commercial "F,Icctrouic L ~ t ~ d  lnlbrnm~ion Technolog)" 
products and services with fcatul-cs tlmt supporl accessibilit).. It is assumed and 
r2cornlncndc-d thal ol'lkrs ~ 1 1 1  pro1 ide addilional contact intonnation to facilitarc rllarc 

clz~ailcd inquiries. 

The first t n l~ l c  o f  the Tenlplatz pro~.idcs a summary view o f ~ h e  secliun 5 0 8  Standards. 
The suhscquc~nt 1ahlt.s providc 11101-C: dt.1ailt.d views ol' each subsection. Thcre are three 
columns i n  cacli table. Colurnn one of thc S111~1niap ']'able c le~ct . ih~s the subseciions of 
suhpanc H and C' of the Standards. I h e  second cc~lumn describes the supporting featurcs 
oi'thc pri~duct cjt. refers YOU to the correspunJii7g detailed tahlc, "c.g., cqui~ .a len t  
fiicili~ation." 'I'lic' third colurnl~ coiitaiix ally additional remarks and explanati 011s 
rcgarciing the product. In the subsequei~t tatdcs, thc first column conlains rhe 1t.1 r~reri  
paragraphs oi'lhe subsrctilons. 'l'he secclnd zoli~mil clcscrihcs t l ~ c  supporting fcattircs of 
thc product with regard tr! th;iI pdragraph. The third column contains an! ndciitiounl 
remarks and explanations regarding the product. 

Datc: 04 Augusl2008 
Name of Product: ' I ' I  HCO Adapler tbr PcopleSoft 
Vcrsian o f  Product: 5.3 

KOTI;:: '1'1 HCO 11 dminjstr:tol- is discussed in the TIDCO BusinessM!c:)rks VPA'I'. It i s  
not discussed or co~lsiiicrcd i11 lhis document. 

Contact for rnt1t.e Itlformation: 

C:onnie Ha, Product Managcrnent and S ~ c i ~ r g !  
Tuck C'hang. Engineering 
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The Power of  Now' 

Summary Table 

Voluntary Product Accessibility Template 
A-AA 

Sczriol~ I 1 W . 2  I Soft\\-are Applications 
i11711 Opt ' l . ; i l i t~~  Svslems 

Section 1 194.22 M'eb-based Inlernel 
hL(~~:m;~t ion and 4~lpjicati~11r 

Sec~jon I 1 94.23 Telecpmm~mications 
I'roducts 

Seciio~l 1 194.24 Video and 4liilti-~ncdia 
I'roduct s 

Section 1 194.25 Self-C'onlainej. C'1c~st.I  
I'toducls 

Henlarks and 
Supporting Features explanations 

Section 1 1 94.26 I,cIkkc>p and PortI1ldt 
<,'oil~putcrs 

Seclion 1 194.3 1 Functional 
Per f ;>rm~~~~ce  C'rileria 

Section 1 194.41 T g f : i l m ~ i t ~ ~  
Ducumentalion and Support 

ICe t u r n  lu the tvp of the pace. 

Section 11  94.21 Software Applications and 
Operating Systems - Detail 

Voluntary Product Accessibility Template 
, ,,, 

Remarks and 
Supporting Fcatures 

explanations 

( a )  \i hcr~ soft\\ arc is dcsig~lcd to run i ~ n  S~~pported M i th brcccptiuns looltip text i s  
;1 s! stein 1hn1 11r1s a kt! t ~ l ~ ; ~ r . ~ l ,  procli~cr supported li)r 
ti11lcti~111~ 41311 1 7 ~  C X C C ~ I I B ~ ] ~  f r i j~ t l  ;I Not Supported - sonle co11lroIs 
he! bixu-d \\l~ert. iht. function itself ar cnnh+olling L isuaI layout ancl pruducl 
rlic rcqult of pcl-fornling a function crul ith kcyhoard (~+t.siring of Iilnctions (hut 

TIBCO Scfrware Inc . 3303 Hi l !v iew Avenue, Paio A l to  CA 94304 TEL + I  -65~!.846-1600 rn FJ,X +1-65;1-54F,-lSd5 . w * v i  t~bc@.corn 



The Power o f  Nowe 

112 discerned textiiall~. 

( b )  ,Applications shall not disr~~pt  or 
cl ls,lble activated fcatuses ol' ol  llrr 
proriucts that are ident i f i td ;is 
acctssi hi I i ty Fe~i~urcs, \1:11ere those 
lialures are cie\.elopcd and documen1t.d 
accordins I r l  i ndu.;tly standards. 
Applications also shdl nut disrupt or 
disablc acti \ iirerl i'e:~tur-es of any 
operating systcrn thul are identified as 
accessibility lkittltures wl~crc the 
,~pplic,~tion programming i~~tcrtrite for 
those ;iccessibility i2aturt.s ha s  hccu 
~locurlle~iled by the I I K ~ ~ I U ~ ~ C I L I ~ C ~  01' i l~e 
crperr-lljng system and is available t o  thc 
product del cloper. 

( c )  A wcll-dctined un-screen indication 
of the current focus shall be providcd 
that 111o\~cs among interactil interface 

lcn~ct~ts a5 the input ibciis chnngcs. 
The l i~c  us s hnl l bc programm,~~ iua l I) 
cx l~oscd  so chat Assislive 'I'cclinol ogy 
c,ln rr;icl< focus and focus changes. 

an?- l ' l  ~IL-IIICIIIS: not all ). 
tranqjtin~~\. x t i ~  ities. 
procrs5es. ctc.) hccdcd - h, le~~u 

items, with 
k c  board 
~l~artctrts, necd to 
be ~iddcd h r  
c \  ery 1wttr111 ih ;~r  
does not 11a~c :I 

shortcut. 

511ppol.teJ - I ocus  is 
provided ihul mo\.c:, 
among clemenrs :ik ~ 'OCIIS  

~hiir lg~s.  

V o way to In ox-c 
among can\ as 
elements (e.g., 
BU' activities) 
using keyboard. 
4cli \ i t  icy car1 be 
al-l;ingud ~ 1 1 1  [he 
call\ ;Is \ ' l . l  

kt.! hnL1rd. 

(d) Sufficie~it information :lboi~t a uscr 
T e x ~  is provided interlace element including the identity. 
its a 1tjbt.I o r  operation and stale ol'the elcrncnt shall 
ivhcn the cursor 

he availablu to Assistive Technology. Supporled wit11 E A C ~ I ~ ~ I ( I ~ I ~  . 
15 m'er some When an image represents a progl-:l:tl 
~ l c r n c n ~ s  (but not elemrnt. the it~t'ori~iation conve>eJ try 

tI~c iinogt' musr also be available in ~e.ul. 
all) 

(e )  M'hcn hitmap images arc uscd to Suppoltcd - I rrl,igt.s arc 1101 

identify controls. stiltus i ~ldicntors. or rcused J i l l  di ffcrcnt 

T l B C O  Sof:ware Inc  . 3203 H ~ l ~ v ~ e w  Avenue, Pa o dllc Cb 94304 TEL +1-650-845-1C:Y. F P X  +I -650-846  1005 w w h  11Gco CrJm 



The Power of Now" 

othcr priigrammatic elements. the <functions. 
meaning assigned to -those images shall 
I7c consis tent throughout an 
applicatiori's perlbrmance. 

(f) Tcx tual inlbrmation shall be 
provided thrnugh operaling s) slem Supporkd all luxt is 
functions fat. displa~ing tzxl. The ~ r i l t e n  to the screcn 
111 i ni mum inl‘ormalion 111.21 shall be tllrough the operating 
~tiadc available is text content, text sy siem. 
inpi~t carct location. and text attributes. 

(2) .\pplications sI~all not ovcrridc uscr 
sc1cctt.d conlrasl and color selectio~ls Supported 
and other individual display attributes. 

(h) Uillen animation is displayed, the 
inf'ormation shal I be displayablc in at 
lcast oilc nc?n-nnimatcd ~vcscntati(~n Y '/I 

mode at the op~jon ul' 1 1 x  1jst.r. 

( i )  C'olor coding slloll not h e  l~sc-d 3s tlic 
only illcans of COIN L'J ing i n  h-rl-~natinn. 
indicating an iiction. prompting ;i S~ppo~tcd 
response. or- disr inguishing a b i s u n l  
elemenl. 

( j )  M;hen a pl.oriuc~ prrnlirs :I user 111 

adjust color and cont::ist ><ttings, ;I 
variety of color qelectious c,~pnhlc of h 4 
producing a rrlnge o t' cni l l~ .as l  el:, 
shall be prcjriiieil. 

(k) Softmare shall nyt use llostling or 
171 inking lexl, objects. or other elelne~lts 

N,A 
having a flash or blink frequency 
greater than 2 Hz and lower than 5 5  Hz. 

Llcbuggcr -{here 
is a need to look 
at the i n p u b  fbr 
acticities that 
wurc not 
invoked. A11 
otllcr functions 
are supported. 

hu l l  paluttu and 
COlltKlSL ~ 0 1 1 ~ ~ 0 1 s  

Form design (I)  When s l e c t r u ~ ~ i c  forms are used, the 
hnn shall allow pcoplc using Assistivc p1.o \: i de s 

kc!.hnard -l'echnology lo access the inSo'orn~ation, 
nltcr~lnti\ es h r  f k l d  elements, and functionality ,Suppol-ted n-ith h',xui.ptioi~s 
113\ ip,111on \ \ . i t l i i r ~  required for. conipletion and submission 

of the fonn. including all dircctions and a t3h. hut IlPt 

aci-rlss t : ~  hs. cues. 

TIBCO Software Inc rn 33C3 h~l lv lew A v e n u ~ .  Palo A l to  CA 94304 rn TEL +1-65G-846-1D!~O . F A /  +1-650-816-!t;05 www thbso cam 



The  Power o f  Now" 

l'ooltip tclit is 
provicied fo r  
5onle coillrols 
(13111 nc3t 311). . 

Return to the top o f  thc pl3g.c 

Section 11193.22 Web-based Internet information and 
applications - Detail 

Voluntary Product Accessibility Template 

Supporting Features Kenlarks and 
explanations 

(a) ,4 tcxt equil alenl for cvcry non-text 
clclnent shall he providcd (e.g.. via 
"alt", ''Io~~gClesC"', or ill elcmcnl 
content 1 .  

(17) Lyuivalcnt allernalives for ally 
rnu llimedia prcscntation shall be 
s1,nchronized with thc prrscrltatj(111. 

(c ) Wcb pages shall bc dcc~gneci so that 
311 infurmalion conveyed ~ i i t h  color is 
alsn available without color. for 

cxain~lle fro111 co~:tcxt or niarkuy. 

(dj  Duc~rincrits shall he orgxiizcd SO 

the!, arc rcadahle lvithout requiring a n  
a s so~ i~~ te i !  st! le sheet. 

(e) Redund:~nt text links shall bu 
providcd for each activc regin11 of il 

scrher-side imagc m;jp 

( i )  Client-side irnagc nlnps shall be 
pro\ ided instcad oi' ccrver-side iniagc 
maps except ~i hcrc: the regions cannot 
be dctined \J irh LUI : ~ ~ a i  lable geometric 
51l:l]?t'. 

( g j  Kui\ and column headers shall bc 
iJ211ti ticd for data tables. 

(11) hI:~rkiip shall be used to associate 

TIBCO So i tware  lrlz 3203 r - l l l l v ' e ~  A v e n u e .  Palc A l to ,  C A  543L74 T E L  4:-650-846-1000 Fk,Y +!-650-846-1C05 . w w w  11Lco corn 



The Power o f  Now" 

data ccl ls arid headcr. cclls for data 
tables tila( hahc two 01. more logical 
leiel> of roi l  or col~lnlr~ hcaders. 

( i )  t'rnrnes shall be titled with texl that 
facilitates Crane identification and KIA 
navigati(~n 

u )  Pages shall be designed to avoid 
causing the screen to flicker with a h7.4 
frc.quc11e greater than 2 117 and lower 
tt1r111 5 5  Hz. 

( k )  .I test-only page. with equivalent 
information or SunctipnaI i I!;, shal I be 
provided to niakc a web site comply 
with tlie provisjon~ of this prtrt, when 

?T!h cnmpliance cannot he accclmplishcd in  
any other w y .  ' I  hc c ~ ) ~ l i t . ~ ~ ~  ol't11t. tcxt- 
only page shall be ~~pdntcd bent.\ t.r 
tlie prim;u*y pagc changes. 

(1) Cb'liun pages urjl~zc scripting 
languages to display conlrnl, or to 
crcate interface eleinenrs, t l~c 
inforrnativn pro\ i dcd hy the scrip1 shi~ll 

h 

be icisntificd ~ v i r h  t'uncrional ~ e x t  that 
can be read bq As(;isrl~e Ttchnology. 

(m) Whcn a n r b  page requirt.; r t ~ i t  : ~n  
applel, plug-in or otlirr ~pplicritioil be 
prcscnt on the client ~!~stc'ltl to i~ l t~rpr r t  
p g c  co1lte111. 'he pagc u~ust  pro\*icle a N A 

link to a plug-in o r  app1t.t that cn~upl ich 
lvith 1 194.2 1(;1) t l~rcjugh ( [ I .  

(11) Ct'lle~l electronic forms are designed 
lu be co~npleleci on-line, thc fo1.111 shall 
allow people using Assistive 
I cchnology to acccss the inlbmmatiun, 
fie1 d clemenls. and functionality 

Y 11 

rcquired Tor conlplction and subn~issioil 
of the ibr~n. including all direclions and 
cues. 

( 0 )  A 111ethod shall bc provided ihal 
permits users to skip repetitive K (I\ 
navigation Iink s. 

TIP,50 Sof tware Inc . 3303 billv!ew Avenue, Pa,o Alto. CA 94304  T E L :  +1-6513-846-1lj0fi LA.< +1-35@-836-1C105 - wmaw tibcr) corn 



The P o w e r  o f  Nowm 

(p) U'hcn a timed response is required, 
tllc user shall be alertcLl ;ind givcii 
sufficic~lt time ro indicate morc time is 

N,'fZ 

1.ec1 uircd. 

Note to 11 44.22: The Rowrd interprets paragraphs (a) Ih1~0i1g11 (Id ~ t ' t h i s  section as 
conr;islent with the foll~'rw itlg priority 1 Checkpoints of the i1't.b Content Acct.ssibility 
Guidelines 1 .O (WC'AG I .O) (May 5 1999) published b j  t l~e  U'd1 Accessibilitl. I nitiatibre 

ofthe CL'orld Wide I i 'ch Consorlium: I'aragrzlph (a) - 1. i .  (b) - 1.3. i c )  - 2.1, (d) - 6.1. ( e )  
- 1.2. (j) - Q.1. (g) - 5.1, (11) - 5.2, (i) - 12.1. (j) - 7.1. ( k )  - 11.4. 

I<t.tlirjl to the iuu of the pac,c., 

Section 1194.23 Telecommunications Products - 
Detail 

Voluntary Product Accessibility Template 

Kcmarks and Supprrrting Features 
cxplanaiions 

(;I) Telccor~l~n~lnicat ions prud ucts or  
ystcrns uhich pro\ ide a functicin 
alloiving voice curnn~unic;ttion and 
nhich do not ~hen~sclves pruvidc ri I TY 
I'unctjrmaiily shall pro1 ide a standard N A 
lion-atcli~stic connection point Sor 
1 TYs. hlicrophoncs s t l~ l l  he capable oi' 
being turned 017 and olT to allow the 
uscr to i t l t e r n ~ i ~  speech wit11 T'TY use. 

(b) 1 clecurnrnunicatio~~s products 
which include koice cn:nrnunication 
firnctiondl i t j  shall c ~ q ~ p o ~  l all 
corn monl! uscd cwss-manu fact~irer 

h- 

non-propri e t:~ I y standard '1' I l signal 
pruiocnls. 

(c) Voice mail. autu-3t:eiida1lt, 
illlzmctii,e koicc response K/A 
leIccommunications syslenls shall he 
usable b!' ' I '  l 1. users with their TTY s. 

((1) V n i c ~  111iii1, messaging. :lute- N' : n, 
a~tclidant, m d  intrl-rlc~ive voice 

T l B C D  Sc?f!wa;e Inc . 3303 H i l l v ~ e w  A v r n u r ,  Pa o Alto. C P  54394 . TEL.  +1-6L,I:-fi4d I O O O  I FAX ~1-~5@-f i4" ,1005  . w w w  tibco corn 



The Power o f  Now" 

I+esp(lnse teleco~~~rn~~nici-ltions S!:S~CHIS 

 hat requirt. Li response fi-om 3 USCI. 

nilhin a lime inle1.~;11, shall give an 
alert \\-hen the time jn~er\:~l ic  dboi11 11) 
rull out, and sl~all provide sufficient 
i imt I'or the ilser lo indicate more lime 
is rt.clujsed. 

(c) Where provided, caller identification 
a~zd similar telecomnlunications 
/'unctions shall also be available Tor . N/A 
users oKTTYs, and for users who 
cannot scc displays. 

(ij ll'or trmsmilted voice signals. 
tclcco~nmunications products shall 
provide a gain adj ustable up io a 
min i~~lum of 20 dB. For i~~crc~ncntal h-I A 
volume control. al least one 
intermediate stcp of 12 dH of gain shall 
hc provj dcd. 

(g ) If thc tcIccommunications prod uci 
allows n user to adjust thc rcceive 
~ o l u ~ ~ i c . a f u i ~ c t i o n s l ~ a l l  bcprovidedlo N,A 
automatically resct thc volumc to the 
ciefilull 1evt.I afier every use. 

(h) Where a telecommunicatio~is 
product delivers output bq an audio 
transducer t th ic l~  is normally hcld up to 

N,'A 
the ear. a meals for eSSec~i1.t. magnetic 
wireless coupling to licaring 
techno togies sl~nll be pmvidcd. 

( i )  Inte1.1krencti to hearlrig ~echriologies 
(includil~g hearing aids, coclilcar 
irnpl:u-ults. and i~ssistii e lislenirlg 
dc\.iccs'r sl~rlll Fc rcducccl to thc l o ~ i e . ~  N1.l 
possible 1 e k  t.1 that ulluws a uscr of 
hearing tt.chnnlogies to iitili~e ltle 
t e l e c o m ~ ~ ~ ~ u ~ i s n t i o ~ ~ s  ]?rod uct. 

6) Product.: that t rnr ls~~li  t or conducr 
information 01- uom~nunicntion. shal! 
pass through CI-05s-manuliic~urer. non- N A 
~^~roprietnr!. inilusts~-stn~~~Iiird codes. 
translation protocols. 1'urnl;lts n r  other 

T l B C O  Softwarp Inc = 3303 H11:vlew Avenue, Pa o Al to  C A  94304 T E L  +1-650-846-1002 . F A X .  +I-550-846-lG05 = www. t ibco .com 
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infhrrn;i~ion necessary to providc t l ~  
informat ion u ~ .  cu~nrnunication in a 
usab!~  f~\rrna(. Technologics which use 
encoding. signal cumpression, fonnat 
trat~sS~~t-taritic,rl. or similar tcchniques 
shall !lor rcrnove infunnation needed for 
nccess o t. s h ~ l  l rcslure i t  upon delivery. 

, " "  

(b)( 1 l Products iv t i ich have 
mecha~lic:~I ly npcrntcd controls or keys 
shall comply with IIW Lbllowing: N/A 
Controls and Keys shall be tactilely 
discernible without activating tlic 
controls or ke)*s. 

(k}(2) Products whicll liavu 
llicchanicnlly operated colllrols 01- kc! \ 

shall comply nith the following: 
rontrols and Keys shall bc o1)crablo 
lvith one hand and shall nor 1 cquirc N .A 
t igl~l grasping. pinching. tw is t  i i ~ g  o f t  hc 
urist. 'l'lic force required 10 aclj, ,I, 
controls and keys shtill be 5 Ihs. (22.2U) 
maxim urn. 

(k j(3 ) Products which have 
mechanically opcratcd controls or l iqs 
s11alI comply lvilh the li\llurving: If bey 
repeat is supported, the d21;1' hefi)~ L N . \  
repeal shall be adjtlstahle to :I[ Ic'r~st 2 
~ r ~ o ~ ~ r l s .  lie! repcat ratc shall bc 
; I L I ~  us~ahle to  2 sccon.ds pcr character. 

I k ) i 4 j  I'rclducts which have 
nlec hrlnically operated controls or kuys 
shall cotnply with thc following: The 
status of all loclting or loggle controls W14 
clr keys shall be visually discuniiblu. 
kincl disccrnihle cither through touch or 
soiir~d. 

" ",", % , " , , 

Itelurn lo thc top of thc pape. 
--.a- 

Section 1194.24 Video and Multi-media Products - 

TIBEO Sof t#a re  Inr: 39C3 P I I ~ v I F ~ ~  4renue, Falo A l to  C 4  95304 . TEL +1-650-846-IOOC . F A Y  + I  -650-846-1Od5 . J P N , ~  t ~ b c o  corn 
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Detail 

Voluntary Product Accessibility Template 

Itemarks and 
Cr iier irr Supporting Fcatures explanations 

a) All analog telebisiun 
displa~ s 1 3 inches and 
larger. and computer 
equipment lhat includes 
analog klev ision r e c e i ~  er or 
displa) circuilrj . shall bc 
cqui pped wilh caption 
decoder circuitry which 
appropriatcl) receives. 
dccocies, and displays 
closcd captivrls from 
broadcast, cable. video tape. 
and DVL) signals. As soon 
as practicahlc, but not later 
t h ~ 1  July 1,2002. 
\videscreen digital 
t c l c ~  isio~l (DTV) displays 
mcayuring nt least 7.8 N/A 
inches verlically . DTV scts 
13 ilh conventional displays 
measuriiig at Icast 1 3 inches 
vertically. and stand-aloi~c 
T)TV tuners, wllether or 1101 
they :arc rnarketeci ui th  
displaq screens. and 
colnputcr equipmen1 Ihut 
includes D 1 V receib sr or 
display circuitry. sha-11 bc 
equipped with capion 
cizcoder circuitry wl~ich 
appropriate1 y receik es. 
clccodes, and displays 
closed captions from 
broadcast, cablc. c ideotape. 
and DV[) signals. 

(b) Television tuners. N/A 

T l B C O  So i tware  Inc rn 3303 ~ i l l v  ew Avenue Palo Al to  CA 94304 . TEL,  +I-650-846-1000 rn F A X ,  +1-650-846-lC05 w w w  tibco corn 
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j i ~c lu~ l ing  1 ui1t.1- cards Sor 
use in computers. shall he 
equipped \\ i 111 sccondacy 
audio 17ropa1n pla!.back 
cjrcuitr) . 
(c )  .A11 training and 
illformat ion31 vidco and 
mulrimedio productionc 
which s~1pp01.1 the i l g e n ~ y ' ~  
mis5iun. regardless ui' 
I;)ln131, 1h3t contain spcec11 N '11 
or other audio infornlation 
necessary for the 
comprclicnsion of thc 
content, shall be open 01- 

closed captioned. 

(dl All training and 
inf'ormalional video and 
mul timcdi a produclions 
wliich support the agency's 
mission, rcgardlcss of 
lbrrnat. lhal conlain visual 

N ! A 

information necessary for 
the comprehension of the 
content, shall be audio 
described. 

(c) Ilisplay or presentation 
of alternate text 
presentation or audio 

N l r l  
descriptions shall be user- 
selectable unless 
permanent. 

gcmrn to the top of the page. 

Section 1 194.25 Self-Contained, Closed Products - 
Detail 

Voluntary Product Accessibility Template 
" A A  

Ciiterirr Support i~~g  Features Remarks and 

Tl f iC@ Spt lware Inc P 33C.3 H ~ l l v ~ e w  A v r n u e .  Fa;c A l t c .  C A  34303 4 TEL +I-650-846-1000. F A X .  +I-650-846-1005 . www.t ibco.com 



T h e  Power o f  Now"  

explanations 

(a) Self contained products 
shall be usable tl! people 
will1 disabililit5 \I ilhout 
req uiritlg an end-user to 
attach Assistivc '1 cclmolugy NIA 
t o  the product. Personal 
heudsz ts for private 
listening arc not Assistivc: 
I ethnology. 

(b)  U'hcn a tiillcd rcsponsc 
i s  required. the usrr shall be 
alerted a11d g i ~  en sul'ficient N/.4 
lime lo indicale more time 
is r~qu i red .  

(0 W'here a producl u i i l i~es  
touchscreens or contacc- 
scnsitivc controls. an ~ n p u t  
rnelllod shall be prui i~led N,'A 
that co~npl ies I\ it11 
$ 1  193.23 (k) (1  ) through 
(4,. 

(d) b'llen biornetric lbrms 
of uscr idc~:tification or 
control are used. an 
;zl ternatil e form c ~ f '  
iJenlitication or nctimticm, N,ll 
I\ hioh does nut rrqi~ji-e thc 
user to possess particular 
hiologica I ch:it aclerislics. 
sliall also IT prnvidcd. 

( e )  W lien prociucts PI-ovide 
auditory o ~ ~ t p u t ,  the audio 
sig11:il shall be pro1 ided Lit a 
51:111dard signal lei el 
I h ~ o i ~ g h  an ind ustl-J 
sta1dul.d connec [or that 1% ill X1i\ 
allow fol- private. listening. 
The prodi~ct n!ust provide 
thc ability to inrc;-nlpt, 
pausc. and restart thc audio 
;it ;iny~ime. 
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(f,, Whctl prtlducts deliver 
voice output in n public 
xea, incremental volui~ic 
control shall be provided 
ivi111 output arnplifioat jcw 

up to a levcl o f  at leas1 65 
JR. Where the amb~ent  
IIO~S, level of the 
enviru~llnt.r;t i s  above 45 N .I 
dB. 3 vulumc gain of at 
least 2 0  dL3 above the 
iu~ibier~t Icvcl sllall be user 
sclcctable. A f'ilnction shall 
hc pro\~ided to  
automalically reset thc 
\,olume to thc dcfaulr Icvcl 
after c v c ~  usu. 

(E )  I'olor c d i n g  shall not 
be ~lsed as thc only nleans 
of c o ~ ~ v e y  ing infbrn~alion~ 
irlLlic3Ling an action. N '4 
pror-rlp~ing a response. or 
distinguishing a visual 
c lci~~cnt .  

(h) !,\'hen a prodllct permits 
a user t o  adjus~ co1ar and 
contrast scrrings, a rltnge of 
color seleclior~s capable of N/A 
proL1ircing a val-icty of 
cn rltras t levels shall be 
pro \ ided. 

(i) Product5 shall be 
designcd ro a n l i d  causing 
the scrccn to flicker with a NlA 
fi-equency grc~ltcr than 2 E iz 
and lo\vt.r thLitl 5 5 H L .  

(1 l ( I j Products which ;ue 
l~eestanding. non-portiible. 
&bid intended to bc used i 11 

0112 location and cvhicl~ N '.4 
have opcl-able co~ztrols shall 
comply \+'it11 the following: 
?'hc posit i on  of ;in> 
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operable control shall he 
determined w-ith rcspcct to a ,  
kertical plane, which is 48 , 

inches in length, ccntcred 
,on thc opcrablc control, and 
a[ ihe mmimum protrusioli 
of' the product within tlic 3X 
inch length on products 
lvhich are freestanding, 
non-portable, and intended 
to be used in one location 
and ivhich have opcrablc 
c onlro 1 s . 
(j)(2) Pt.oducts which are 
fi-eestanding, non-portable. 
and intcilded to bc used in 
one location and nhich 
ha\ e operable controls shall 
cornp1)- with thc follo~ving: 
Whcre any operable control NOA 

is 1 0 inches or less behind 
the refercncc planc. thc 
llcight shall be 54 inches 
maximrrrn and 1 5 illchcs 
minimum above the floor. 

)(3 ) Producis which are 
freestanding: non-portable, 
and intended to be used in 
one location and which 
have operable corltrols shall 
comply with the ibllo wing: 
Where any opc~+ablc coiitrol h:iA 
is rnore than 10 inches and 
no1 more than 24 inches 
behirld the reference plane, 
the height sl~all be 46 i~~c l i e s  
n~aximum anci 1 5 inches 
minimum above the floor. 

(j)(4) Products u;liich are 
freestanding, non-portable, 
and intended to be used in NIA 
one locatiu~l and which 
have operable controls shall 

TIBCO Sof tware Inc.  rn 3303 k1IIv1ew Avenue, Paio A l to  C A  94304 T E L :  +I-650-846-1000 rn F A X :  +I-650-846-1005 www.t ibco.com 
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c o n ~ p l ~  1% it11 rhe fi~ll&wing: 
O ~ ~ r r a l d e  co~ltrols shall riot 

tlr Inure 111;ln 74 inches 
hehind t l ~ c  I-cfcronoc pl anc. 

Section 1194.26 Desktop and Portable Computers - 
Detail 

Voluntary Product Accessibility Template 

Remarks and 
Criteria - Supporting Features 

ex~~lanations  

(a)  ,411 mechanically 
opcrated controls ;uld keys 
shall comply with S; 1 194.23 

M A  

(k) (1)  rhrougll (4). 

(b) If a product utilizes 
touchscreens or touch- 
operaled controls, an input 
tnetl~od shalI be provided K!A 
thal complies with 
9 1 194.23 (k) ( I )  through 
(4). 

(c) Whcn biornetric forms 
of user identi tication or 
coi~trol arc used, an ' 

a1 tcrnative Ibrm of 
ide~ltification or activation. N:A 
which docs not require the 
uscr to possess particular 
biological characteristics, 
shall also be provided. 

( d )  \Vhc~.c providcd. at lcnst 
one ok'each typc c ~ f  
cxpdrlsiun sluts. ports and N:A 
connccto1.s shall cornplq 
11 it11 publicly a i  ailable 
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industry standards 

f i ~ ~  to tIic top of the page. 

Section 1194.31 Functional Performance Criteria - 
Detail 

Voluntary Product Accessibility Template 

Criteria Supporting Features 

(a) At least one mode of 
oper:itic~n and irlibrmation 
rctrievdl [hat  does not 
requirc uscr x isi011 q11311 tv 
pro1 ided. or support filr Kt71 h i ~ p p o r t r ~ l  
.r\ssislice Tuchnkolog> uscd 
b~ people who are bljnd 01- 

1 iswall!, i~npaircd shal l  1 ~ :  
provided. 

(b) At l u s t  one inodt. oC 
operalion 2nd inl'onnatjv~l 
rrlrieval tllar docs 110t 
requirc \,isual acuity grrd1t.r. 
than 20,'70 shall be 
provided in audio and 
enlargcd print o~~tp i l t  U L ) ~  Supported 
\$.orIci~lg iogt.rhrr or 
independen tl!.. or \uppot.t 
for , 4 ~ ~ i < t i v ?  Techt~oIog~ 
uscLl Ly people who :11-c' 

visually impail-cd shall be 
providud. 

(c) At lcast one 1n0di of 
uperation and information 
r-ctricval that does not 
requirc user hearing shall he h'.!'A 
provided, or supporl for 
hssistivc Tcchnnlogy used 
by people who arc dcaf or 
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hard US ilea[ ing shall be 
prui-idcd 

( d )  ICJhere audio 
it~fclrrnation is inlportant for 
thu use o fa  product. at least 
clne mode oi'operation and 
information retrieval shall N A 
Lie providcd in an enhanced 
aud irorq [ i s  hion, or support 
ti)[. i~ssistiie hearing deviccs 
sl~all be provided. . 

(e) 111 least one ~nodc of 
operation and informati011 
retrieval that doc5 not 
requil-c user speech shrtll be 
pruvided. or support fc~l- 

N'A 

..l\ssistive 'I'echnolog i~scrl 
by people ivith disahiliric~ 
shall he provided. 

(f) At least one mode of 
operation anti in ti)rnmalion 
retriel a1 that does not 
require finc rnotrjr control 

l.JncIctcr~n incd 
(71- S ~ I I I U I ~ ~ I I C O ~ ~ S  actions and 
that is operable iri th limited 
reach and s t rc~~gth  shal I be 
provided. 

Section 1194.41 Information, Documentation and 
Support - Detail 

Voluntary Product Accessibility Teinpla te 

Criteria Supporting Fcaturcs 

(a) Product support 
documentation provided to N o t  Supportucl 
end-users shall bc made 

Rcm;trks and 
explan a t '  J O ~ S  
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