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The purpose of the Vvlunlary Product 1Zccessibilitj 'lemplate. or VPAT. is lo ;~ssi\t 
Federal contractj I I ~  ofti cials and other b t ~ ~  ers in nlakilig preliminary assessmenls . . 
t~garding the availability o f  con~mercial -'Electronic and Information Techno1 ogl; 
prudiicts and scrvices wit11 Sealures that support accessibilitj . 11 is assumed and 
tecommendcd that offers u i l l  provide additional contact information to f'clci 1 i lair rnc)t.t: 
detailccl inquiries. 

I'he first I.ihle o l  the Template providcs a summary vicw of thc scct ic111 303 S t;u~dru.ds. 
'I'he subseq~~ent t n ld~s  providc morc detailed views of each subsucriati. '[ 11c.r~ a1.c tl1t.e~ 
colurniis ill cnch table. C'oI irmn ~)ne  of the Summixy Table describes [he subsections of 
subpar-1s B and C' of tllc S t a ~ ~ d a r d ~ .  I I ~ c  S C C O I I ~  U O ~ L I I I ~ I I  describes thc supporting features 
of'thc prr)ducr rjr refers J c~u 10 the run-cspondjng clelr~ilecl [able, "e.g.. equivalent 
facilitation. " The 1hir.d C C ~ I I ~ I ~ I I I  c~711t;li 11s a~i? ,  adrlit ionnl rcrnarks and explanations 
regarding thu product. In the subseqlrrnt t;itlles, the iirst co lu~~ ln  contains the lcttcrud 
paragraphs of Ihe subsecti~ws. I'hc ~cco i id  col~unn dcscri bes thc supportil~g features oS 
the product wit 11 rcgard to tlxit pardgraph. The lhird cc~lumn conlains any additiolial 
rel-rlarks and ezcp1;lnations regrlrtli~?g the protluct. 

Date: 04 A ~ i g l ~ ~ t  2008 
?Tame ul' Product: TIBC'O !\dripLcr. fc)r C'lariTyC RM 
Versiotl of Product: 5.4 

NO'I'E: TIBC'O Administrator i s  diszusscd i r~ tliu - 1  IHC'O HusincssWorks VPAT. It is 
not discussed or considered in this documrnc. 

Contact for more Information: 

Connie I la, Product Management and Slralegy 
I'uck C h u g ,  Engineering 
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The  Power o f  Now" 

Summary Table 

Voluntary Product Accessibility Template 

Remarks and 
Supporting Features 

explanations 
A-A " A 

Seclion 1 194.2 1 Softwarc Appl i catioi~s 
,md opera tin^ Systems 

Section 1 I 94.22 U c b - h a d  f l ~ t e r ~ ~ c t  
I riforn~ation and ripplicalions 

Scction I 194.23 'l'elecon~municatio~is 
I'roducts 

Scction 1 1 94.24 Video arlci kl~ilti-media 
I'roducts 

Section 1 194.25 Sell'-Conlaineci. Closed 
~ ' I Y ~ ~ L I C I S  

Sei. tion 1 1 94.26 Dcsklz-ad Yortable 
Co nlpu ters 

Sechtion 1 194.3 I Fiir-iction:il 
Pcrt i~r~nancu C'ritcria -- 

Return to the ~ n l ?  ni'the pace. 

Section 1194.21 Software Applications and 
Operating Systems - Detail 

Voluntary Product Accessibility Template 

Kemarlis and Suppnrting Fcaturts 
explanations 

(3) When soitwarc is dcsigncd to 1-1111 on Suppt~1.1cd with  F?:ceptic)r~s tonltip lexl i s  
3 sysrcm that has a kc!btomd. product supporl~d for 
functions sball he c\ccutahlc from :i Kh'ot Suppo~.tcd - sorlle conlrol s 
keq.buxdwl1eretht.1'unc~jon~rsell'ur coritr-ollingiisuallayo~~t i ~ ~ d p ~ , o d u c t  
the resuI t of perfcln~ling a (unction can with kcyboal-d (rchi /jng of Il~nctions (hut 
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T h e  Power o f  NowR 
be discer~~eci textually. 

(b) Applications shall no( disrupt or 
disable activatcd features of other 
products that arc identified as 
accessibility features, whcrc those 
f'ealures arc dcvclopcd a i d  docurne~~tcd 
according to i~ldustry standards. 
Applications also shall not disrupt or 
disable activated features of any 
operating system that are identified as 
accessibili~q features where the 
appl icatiol~ p rog ra~~ i rn i~~g  irlterface for 
those accessibility features has beell 
documented by tllc manufacturer of tlic 
operating system and is available to the 
product devclopcr. 

(cl, h well-defined on-screen indication 
of the currcnt focus shall be provided 
that moves anlong interaclih e interlice 
elements as the input focus chaigcs. 
The focus sllal l bc programmatical 1 y 
exposcd so that Assistive 'I'cchnolog~ 
car1 track f o c ~ ~ s  and focus changes. 

(d) Sufficient informalion about a user 
interlace clcmcnt includiilg t l ~ c  identity. 
operation and stale oS ihe elelnenl shall 
be available to Assistive Technology. 
!$Then an image rcpl-csents a program 
clcment, the inlbrnmalion conveyed by 
111e image must also bc available i n  text. 

(2) When bitmap images are used to 
identifri controls, status indicators, o r  

n n j  IJI elemznls: not all). 
trxnsitions. actib'ities. 
proccsscs. ctc.) Needed - Menu 

items, ~ t i l h  

key board 
sho~lcuts. wed  to 
be added f i ~ r  
eber! button that 
does not have ii 
shor-tuut. 

Iloes not disttblt. 
iiccessi bility 
features 

N o  wa:, to rlzove 
Supporttit - Focus i s  

;~n lo~ig  c a i ~ a s  
provided that makes 

clcments (e.g.. 
,jrnong elcrne~its as focus 

I3M' aclivi~ies) 
changes. 

using keyboard. 
Aclivilies car1 bc 

No1 Supported - Focus is 
arranged on the 

riot j~ogl-ammatically canvas via 
t".*j~osed. kej hoard. 

-I'L'sI i s  prnvided 
as n label o r  
when the cursor 

S L ~ ~ ~ ~ C C I  ~i111 E ~ c ~ p l i ~ ) n s  . 
1s over so111c 
t'1emenls (but not 
a1 I) 

Supported - images are not 
reused for ciiffcrent 

TIBCO Sof tware Inc.  3303 9 t l l v  ew Aven i i e .  Palo A l to  CA 44304 w TEL, +I-650-846-InOC F A X ,  +1.55'3-846-1C05 www.t ibco.com 



T h e  Power o f  Now" 
othcr pri~gra tnmatic clcnicnts, the tiinc lions. 
me:~tling assigllcd to those images sIlall 
i)e c~~~lsistent  throughout an 
application's performance. 

( f j  Textual inf~rrn~itjon sliall bc 
provided through oprali  ng system Supporte~l all lexl is 
functioils for d i spli~ying lext. The ~ v r i t t t ' ~ ~  :o ltle S C ~ ~ Z I I  

rninimunz inf'or~n:~~ion that shall be thl-o~~$',tl I I I C  oper.aring 
~ n ~ l l r :  i1i3ilablc is text conlent. text sj'stc~ll. 
input  caret location, and text attril~utcs. 

(g  1 Applications shall not ovrrridt. user 
.;e\rc~ed contrast and color szlectio~~s Supporteci 
and other individual displa~r ,ittt.ihut<s 

(11) When aninlntion is d~splayeci, the 
inSonnation chall be displayable i l l  at hf.4 
lcast one non-animated prcse~ltalion 
tnode at thc optintl of rht: uses. 

( il Culor coding shall 1101 br use13 ns the 
o t~ l l  m a n s  of conveiing inilnl~ation, 
indic~iting an aclion. prompting ;I Supporkci 
response. or dis~ingiljshing 3 \.isual 
element. 

(j) When a product permits tl user to 
ad,just color :~.lncl ccjntrast scttings, it 

L drier! of color selectic~ns capable or N, -1 
produciiig a range US cun~mst levels 
s ha1 l be provi dcd. 

(k) Sr~ftnare shall not use 1l:lshing or 
bliriking lext, objects, or otllzr elernenls 
having a flash or blink frequency 

N ' A  

greater tha11 7 I I Z  and ioner i h m  55 Hz. 

(11 When eleclronic fomis are used, the 
form shsll ,illo\k people using Assistive 
' I  cchnology to access thc information, 
field elements. and func~ion,-ilit! 
required lor  con~p lc t io~~  and submission 
ul 'rhe form. including all directions and 
CLlc'S. 

I Icbuggcr - t hcrc 
;?I :I ll<eLI t o  lool< 
al lhe inpuis fi)r 
activilies [hat 
\\ere not 
inr~okcd. All 
other f tmc~ic~n c 

;ire supported. 

F1111 palcttc and 
car1 tri15t controls 

111-01 I ~ C S  

Ice! hoard 
:~htr~~;it ives Sur 
IILIV ig:~tioi~ withi12 
a lab. hti[ I IOI  

across tabs 

T IPCmJ ,?~;l'fware Inc . 3303 Hrll:, ew Avenue.  Palo A l to  C.4 g4304 . TEL:  + I  -650-846-1OGO F A Y  A !  -650-846-lC05 www t ~ t c f i  cGfn 



The Power o f  Now" 
Tooltip tuxt i s  
provided for 
SOIIIC cont~-oIs 
(hut ~ > o t  :ill). . 

ulur-rr 1 0  the top of thc page. 

Section 1194.22 Web-based Internet information and 
applications - Detail 

Voluntary Product Accessibility Template 

liemarks and Supporting Fcatut.cs 
explanations 

(a) rZ text ecluivaluiit t'or c\ el-! nuo-text 
element shall be pro\ ided (e.g.. \'ia K :I 
"alt". "longdesc", or in clcrnent 
content). 

(b )  Ecluivalctit altt.t.t~arivt.~ tor ;to> 
~~lullimedia p~'cs~tlt,~tiim d1311 be N 'A 
synchronizecl nilh the prescnmtion. 

A - 
I c )  14 eb pages shall be dcsigiicd so that 
all informalion conveyed wit11 color is 
:ilso akailable wi tliout color, for 

'J ,4 

example from co~~text o r  markup. 

tc l j  Documents shall bc organized so 
they are readablc without requiring a n  
absnciatcd style sheet. 

(t') Redundant tcxt links shall be 
p ~ o i  idcd for each active region of a Y 4 
scner-side image map. 

(fj Client-side i I I I ~ ~ C  maps shall be 
provided inst  f a d  of s en  er-sicle iinagc 
maps except whcrc the regions cannut Ti A 
bc dcflne~l 111 dl1 ,I\ :iilublc gco~~ictric 
shapc. 

(g) I<ow and cc\lumn headcrs shall bc 
w.4 

identilied lbl. data cables. 
(h) Markup 511311 116 used to associate 
data cells and header. cells fijr data 

N/1\ 

TlBCr3 Scftware ; -c  . 3303 Hl ; lv lew A v e n u e .  Palc Al tb  C l ,  943G4 . TEC *I-650-846-1000 . FAX.  +f-650-845-1005 w ~ w  l ~ b c o  corn 



The Power o f  Now" 
tables  hat have two or more logical 
IeveIs of row or coluinn 11cctd~rs. 

( i )  Frames shall be titlccl t b  ith t e l l  ~h~~.l t  
l~cilitrltcs frr-lme identificalion and N!.4 
1131 ig3t in11 

(j ) Prlgcs shall be designed to avoid 
L ~ U S ~ I I S  [he screen to flicker with a N /.4 
f'req~ltncq' grcater than 2 Hz and lower 
rh:~n 5 5  Hz. 
(k )  :I ksr-unly  page, with equivalent 
infbi-rli,ition or functionality, shall be 
provided to r~lake a web sile complj 
nilh the provision< of this part. when 
con~pliance carlnol he ~ccomplishcd in 

?TI.\ 

an) other way. 'The co11tz11t of the t r ~ 1 -  

only page shall be updatrd ~ \ l ~ c n c \ c r  
the prirnar) page changcc. 

(I) IVIicn pages utilize scripling 
languages lo d i sp la~  coliter~t. or to 
create interface r l r n l e ~ t s .  thc 
intbr~nntion pl-o\.ided by tllc script shall 

N:!l 

be identified with functional text that 
c:jn tit. read by Assistive Technology. 

(111) Whcn a web page requires that an 
npplct, plug-in or other application bc 
piqescnt 011 the client system lo interpret K',4 
page contcnt, the page must provide a 
link tu a plug-in or applet that conlplies 
lvith 3 1194.21(a) through (I). 

(11) Uhen c lcc t ro~~ic  for111s are designed 
l o  be colnplcted on-Iinc, the l'orm shall 
allow pcoplc using Assistive 
'l'cch no log  lo :iccess the in  funnation. 
field elernenls, and functionality 

h 'A 

required [or complcti~311 and suhn~ission 
of the form. inclding all rlircctions and 
cues. 

(o) A mothod s l ~ ~ l l  prdvided that 
permils ~ isecs  to skip rcpctitive Y:A 
nilvigation links. 

c p j \!'hen a tinlcd rcsponsc is reilui red. 
N,!l 

thc uscr shall be alerled and given 

TlBCC S c f t w a r ~ :  Inc rn 3303 H i l l v ~ e w  A v e n u e .  Falr, F.116 C9 S33G4 TEL +I-550-846-IOOG rn F A X :  +I-650-846-lC05 = w w *  I l b r , ~  i p m  



T h e  Power o f  Now" 
sufficie~~t time to indicate more time is 
requited. 

Iiote to 1 194.22: 'l'lic Hoard interprets paragrapl~s (a) tlvzrough (k) ol' this section as 
consistent with the Sollowing priority 1 Checkpoints of [he Web Co~ltcnt Accessibility 
Guidelines I .O (WCAG 1 .O) (May 5 1999) puhlisheci by the Wcb .4ccessibili1q Initiative 
of the World Wide Web Consortiurn: Paragraph (a) - I .  1. (b) - 1.4. ( c )  - 2.1,  (d)  - 6.1, (e) 
- 1 . 2 , ( ~ - 9 . 1 . ( g ) - 5 . 1 ~ ( 1 1 ) - 5 , 2 . ( i ) -  1 2 . l , f i ) - 7 . l , ( k ) - 1 1 . 4 .  

Relunl to the top Dagc. 

Section 1194.23 Telecommunications Products - 
Detail 

Voluntary Product Accessibility Template 

Remarks and Supporting Fcatures 
cxplana tions 

(a)  Tclccon~municativlls products or 
syslems ~ h i c h  provide a firnction 
allowirlg voice camnlunication and 
it.hic11 do not thcmsclvcs provide a '1"I'Y 
functionalily shall provide a siandard N 12 
non-acoustic conncct io~~ poi111 for 
T FYs. Microphones shall be capable of 
bcing turned o n  and ofT t o  alloij the 
user to intermix speech with TTY use. 

(b) Teleconl~nuilications products 
which iiicludc voice com~~luiiicntion 
funct ionalily shall support ;dl 
comrnonly used cruss-manulac turer 

'4 A 

non-proprietary standard TTY signal 
protocols. 

( C) Voice mai I ,  auto-altenciant, and 
i~~ieractivc voicc rcsponsc 
tclccomn~unicalions sy siems shall be 

N /,I 

iisable by TTY users with their TTYs. 

(d)  Voice mail, messaging. aulo- 
attendant. and intel+activc voicc N1.4 
response telccor~m~unications systetns 
that rcquire a response from a user 

TlECG Sof tware Inc rn 3303 h ~ l l v ~ e w  Avenue, Pa ,o  Alto, C A  94304 a TEL, + I  -650-846-1000 rn F A X ,  +I-650-846.1C05 www tibco corn 



T h e  Power o f  Now@ 
~li thin a time interval, shall gi1.u an 
alert when rhe timc intereal is about 10 

run out. and sliall provide suf'iicient 
time for thc ust.1- tu indjca:e inorc time 
is tecluired. 

(el Whcrt. pro\ ided, caller identification 
and similar tt.lecummunications 
Si~nctiu~:s s l~a l  l also be available for h-/A 
user> of  'I I 1's. ;md lbr users who 
calltlot see cli3play.s. 

(I) l'or trans~nitted i.oice signals. 
telecon~rnunica tions products shall 
provide a gain adj justablc up to a 
minimum of 20 dB. For incrt.mtntn1 N /.A 
volume control. at least onr 
intern~ediatc step of 12 dB u f  paill shdl 
bc pro~rided. 

(g) if the te~ecommunicar~c~~~s  product 
allows a user to acljust the t.t'c'ei\ t 
volurnc, a fiinction shall be pl.oi-ii[cd ti1 h /A 
automat i ca l l~  reset the volumc to the 
~ l e l l ~ u l t  level aftcr every use. 

(11) IYhert: a telecoi~imunications 
product dclivcrs output by an audio 
I t~;ln~cIuccr n hich is normallq held up to 

. NlA 
rhe cat.. a tnealls for eflective rnagi~ctic 
u it,clcss coupling to hearing 
teclmologi 2s shall be pro\ ided. 

ji) Interference to hearing tcch~~ologies 
(including hearing aids, cochlear 
implants, md assicti1 L, li.;teninp 
debices) shall be reduced 10 t l ~ c  Io~vcst L:.4 
possible level Ihar ; i l ln~\  5 3 uhcr o f  
hearing technologics to uri l i ~ e  the 
tclecomm~1nicatio13s pr0duc1. 

(j) Products t 1x1 t transn~it clt' co~ldilct 
infoimiation or ~.on~tt~unication. shall 
pass tl?rough cross-manufactut,cr. non- 
proprietary. industry-standard codes, 

'41 A 
translation protocols. formats or otht.1 I 

~nfclrmation necessary to pl+ovidc the 
information or com~nunication in a 
us,ible 1w.mat. ~ c c h n o l o ~ i e s  which use 

TIECC Sof tware In: . 3303 H j l l v i e w  Avenue   pal^ P.tto C A  54304 . TEL + I  650-846-1000 F A X :  +I-650-846-1005 w w w  t ~ b c o  corn 



The Power  o f  Now' 
encoding. signal aan~pression. fi)rma t 
translormat ion, or similar techniclucs 
shall nor t.cmove information needcd f o ~  
access or shall restorc it upon deliver) 

( k ) ( l )  P r o d ~ ~ c t s  ivhicl~ have 
~nech;ulically operated controls o r  keys 
shall comply with the iidlowirlg: 
Controls and Kcys shall Ix tactilely N /I1 

discernible without actiwting the 
curllrols or kc! s. 

(k)(2) Products ~ v h i c l ~  have 
1nec11ni1 icnlly vperated controls or kcys 
shall cornply with the li?lIowing: 
Corlri-015 rind Kcys shall be operable 
with one haid a i d  shall not require N IA 
tight grasping, pinching, twisting olthr: 
GVI-isi. '1 .h~  force required to a~iivatc 
contrilis x1d keys .shall l-re 5 Ibs. (22.2N) 
i n i i ~ ~  ttuirn, 

( k ) ( 3 )  Products which have 
mechanic:illy operated con~l-01s or keys 
shall comply ivith the folloiving: If key 
rupcat is supported. the delay hcfore NIA 
repear shall be atljustablc to at Ie~ct 3 
seconds. Key rcpcnt raie shall kc 
;djustablr to 2 seconds pel character. 

(k)(4) Pri,clucts lvh ich haye 
mt.chanically operaled cc>11tr01s O r  key5 
shall cornply with thc f o i l u ~  ing: Tl-re 
status of'all locki r ~ g  o r  loggle colitrols N,'II 
or kc) s s11;lil bc visu:ill~ disccr.r~ible, 
and disccirnibl c either 11vuugh touch or 
s o i i ~ ~ d .  

l<eliml to the i u ~ ~ c 2 f r h c  pace. 

Section 1 1  93.24 Video and Mnlti-media Products - 
Detail 

Voluntary Product Accessibility Template 

TlBCG Sof twqre  Inc 33Cl:! Hrlimi!ew Avenue,  Pal@ A t b q ,  C A  94301 . TEL +1-65fi-845-10GO . F A X  + 1 - 6 5 ~ - 8 4 6 - ? C 0 5  . www [ ~bco ,com 



T h e  Power of  Now" 

Critrricr 

a) AII analog television 
displaqs 13 inches and 
largcr, and computer 
equipment that includes 
analog lelevision rccciver o r  
display circuitry, shall be 
equipped with caption 
decoder circuitry whi c l ~  
appropriately receives, 
Jccodzs, and displays 
closed captions from 
broadcast, cabic, videotape, 
and IIVII  signals. As soon 
as praclicable, but not latcr 
than July 1.  2003, 
u idescrccn digital 
tclcc ision (DTY) displays 
measuring at lcast 7.8 N:12 
inchc~  x er-tically, DTV sets 
n ith con? entional displays 
measuring at least 13 inches 
vcrticai 1 y. and siand-alone 
1)TV tuners. lvhether or not 
the) are ~narkctcd I+ i th  
displaq scrccns, and 
conlputcr equipmen1 that 
includes DTV receiver or 
displaj circuitry. 41al l be 
eyuippcd with caption 
decoder circui tr+y ~ h i c h  
apprc7pri;ttcly receives, 
ciecodes, and displays 
closeci captions horn 
broadcast. cable, videotape, 
L I I I ~  I IVD signals. 

(b)  Televisioi~ tuners, 
irlcluding turlcr cards for 
use in computers, shall be 
cquipped with secondary 

NI A 

audio program playback 
circuitry. 

Supporting Features 
Remarks and 
explanations 

TlBrJO Sof!ware Inc rn 3303 H i l l h e w  Avenue. Paio A l to  C A  94304 rn TEL: +I-650-846-1000 F 4 X .  +1-650-845-1005 www. t~bco .corn  



The Power o f  Now" 
(c)  All training and 
i nfbrmational video atid 
mu1 timedia productin115 
which support tllc agency's 
~~ l i s s ion .  rrgardless of 
for+~~~nt.ihatcontainspeech NIA 
o r  other audio information ' 

!lecessar? for thc 
cumprchcnsion ol'lhe 
cvntent. shall be open or 
i. loscd captioned. 

(c l )  ;\I1 ti.nining and 
inhrrn~itional video and 
multimedia product ions 
lvhich suppoi-t t l ~ c  o&ncyts 
mission, rcgal.dlt.ss of' 
forn~at. that ~0nIil i11 1-isud 

N :.I 

information nt.cessar?- for 
the comprehension of tllc 
contenl, shall he a ud i ( I  

described. 

(e) Display or pt'cscur;ition 
of alternalc test 
presei~tatinn o r  audio 
descriptions sllall be user- 
selectable unless 
pcrmmenl. 

Kcrurn to [he lop ol'the page. 

Section 1194.25 Self-contained, Closed Products - 
Detail 

Voluntary Product Accessibility Template 

Supporting Features 

" A  

(a) Self co~l ta in r~ l  pruclucts 
shall hc usnble I > \  people 
u i l h  di~nbil i t ics  wi thcbut 

N/ A 

requiring an cnd-user to 

Itcmal-hs and 
cxplanalions 

TIBCG Sof tware I nc  . 33C3 h i l l v i e w  Avenue ,  PaiG A l l r ; ,  C A  543Ll4 TEL +1-550-846-1000 w F A X .  +I-650-846-1005 w w w  thbccl corn 



The  Power o f  Now" 
attach Assistive Technology 
: to  Ihe product. Pcl-sonal 
headsets for private 
listening are not Assislive 
Technology. 

(b) When a limed response 
i s  required, [he user shall bc 
alerted and given sufficient N/A 
time lo indicatc Inore time 
is reyuircd. 

(c) Where a product utilizes 
lo~~chscrccns or contact- 
sensitive conuols. a11 input 
n ~ e t h o d  shall be provided KIA 
that complies with 
$1 194.23 (k) (1)  through 
(4). 

(d) When biornetric Sornls 
of irser identification or 
control are used. an 
altel-native form of 
identificationoractivalion, N!A 
which does not require the 
user to possess parliculiu" 
biological characterislics. 
shall also be provided. 

(e) When products plqovidc 
auditory output, the audio 
signal shall be provided at a 
standard signal level 
througl~  an i11dust1.y 
sluldrnd connector that ~ v i  11 N!A 
allon for private listening. 
The product must providc 
llle ability to interrupt, 
pause, and restart the audio 
at anytime. 

( f )  When products dcl i x  cr 
i~oice output in a public 
area, increlnental r.olumc N,'h 
control shall be pruvided 
with output amp! ificntion 
up to a level ol'at least 65 
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dL3. \$-here the ambient 
noise level of the 
environment is above 45 
dB, a volumc gain of at 
least 20 dB abox-c the 
ambient level shall be uscr 
selectable. A function shall 
be provided to 
automatically reset thc 
volume to the default level 
afler every usc. . 

{ g )  Color coding shall not 
be uscd as the on11 means 
of'conveying information, 
indicating an aclion, N1.4 
prompting a response, or 
distinguisl~ing a visual 
elerncnt. 

(11) When a product permits 
a user to adjust color and 
contrast settings. a range of 
color sclcctions capable oS N/A 
producing a variety of 
conlrast levels sl~all be 
provided. 

( i )  Products shall be - 

desi gncd to avoid causing 
the screen to flickcr wit11 a NIA 
ii.eq~enc>~ greater t ha11 2 Hz 
and lower than 5 5  Hz. 

(j) ( I )  Products which are 
fieesianding, i~ou-portable, 
and intended to be used in 
one location and which 
have operable controls shall ; 
comply n!i t11 thc fol loxving: 
The positio~i of any :,A 
operable control slial l he 
dctel-mined wiih respect to a 
,vertical pla~lc: which is 48 
'inches in length: centered 
on the opcrable control: and 
at the maximum protrusion 
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of thc product within the 48 
inch length on products 
n hich are freestaxzding, 
11011-portable, and intended 
to bc used in one location 
and which have operable 
controls. 

(j)(2) Products which arc 
fieeslanding. non-portabl e, 
and intended to bc used i n  
o11c locatiorl and which 
have operable controls shall 
curnply with tllc following: 
Where any operable control 

NIA 

is 10incl~esorlcssbeliir1d , 
the reference planc, Thc 
height shall be 54 inches 
maximur-r~ and 1 5 incheb 
~ninirnirm above the tloor. 

Cj)(3) Products which arc 
li+eestanding, non-portable. 
md intended to be uscd i n  
one location and which 
have operablc controls shall 
comply with the following: 
Where any operable control N/A 
is more than 10 inches and i 
not lnorc than 24 inchcs 
behind tbc rcfcrcncc planc. 
the height shall be 46 inches 
~naxirnurn and 15 inches 
tz~inimum above the floor. 

(j)(4) Products which are 
frccstandi ng, nun-porta bl e, 
and intended to be used in 
olic location and nhich 
have operable controls shall N/A 
comply xvitl~ tlic fi,llon-ing: 
Opcrable controls shall not 
be Inore than 24 inches 
bclii nd the reference plane. 
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Section 1194.26 Desktop and Portable Computers - 
Detail 

Voluntary Product Accessibility Template 

Supporting Features 
Rcmarks and 
explanations 

(a) All mechanically 
uperaled controls and keys 
shall complq with $1 194.23 

KIA 

(k)  ( 1 )  through (4). 

(b) If a product utilizes 
touclzscrecns or touch- 
operated controls, an input 
mctllod shall be providcd K I A  
that coinplies with 
$1 194.23 (k) (1)  through 
(3). I 

" " - "  %" 

(c)  Wllc~i biometric f o ~ n ~ s  
of user identification or 
control arc used, an 
,liternative form of 
identification o r  activation. N '.4 
i r  hich does not require the 
uscr to posscss pal-ticular 
biological c haraclerislics. 
shall also hc provided. 

(d)  Where p1.01 icied, at least 
one of' each I! pt. ol- 
expansion slots. posts ancl 
coru~ucto~-s shall co1np1~- 

N;A 

m:ith publicly in diIii1dt. 

Section 11 94.31 Functional Performance Criteria - 
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Detail 

Voluntary Product Accessibility Template 

Criteria Suppcirting Features Rcniarks and 
explanations 

(a) .4t least one mode of 
operation and information 
rctrieval thal does not 
require user visio11 shall be 
provided, or support for Not S upportccl 
rlssistivc -1'echnology used 
by people who are blind or 
visual1 y impaired shall be 
provided. 

( b )  At least one mode of 
operation and infbmmation 
rctrieval [ha1 does not 
rcqui re \ isual acuily greatcr 
than 20170 shall be 
provided in audio and 
enlargcd print outpul ' hot Supported 
norking logethcr or 
independently, ur support 
for Assislive Techliolngy 
uscd by people who arc 
\ isually impaired shall be 
pro\,ided. 

(c) At leas1 one modc of 
operation and information 
relrieval that docs 11ot 
recluirc uscr hearing shall be 
provided, or support for N!A 
Assistivc Technology used 
by pcople who are deaf or 
hard of hearing shall bc 
provided 

(d) LVherc audio 
information is inlportai~t for 
the usc of a product, at least h:!A 
o11c mode of operation and 
information 1.etricva1 shall 
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bz provided in an enhaticed 
auditor!, fashion. or suppclrr 
lbr assisti\ e hearing devices 
shall be provided. 

- 
(e) .4t Ica.;t one mode of 
ciperation ar~d infon~~atioi~ 
relrieval that does not 
require user speech ~11311 be 
provided. or support for 

h' 'A 

Assislive l 'cchr;~)log used 
b\ peuplt. n i t h  disabilit~cs 
shall he provided. I 

( f )  .At least onc ]node of 
o p c ~ ~ t i o n  and i nformalion 
retrieval that does not 
require fiiic motor co~~tro l  

Lhdctcl.mined 
or sitnultancr>u.s ac tivns and 

Rcturn to the top of r h u  13% 

Section 1194.41 Informatiotl, L)ocnmentation and 
Support - Detail 

Voluntary Product Accessibility Template 

Criteria Supporting Fca tures 
Rcmarks and 
explanations 

(a j  Producr support 
documeutat ion provided to 
end-uscrs shall be xnadc 

Nut  Supported 
available in alternate 
formats ~lpon rcquest, al no 
additional c hargc 

(b) End-users shall havc . . 

access to a de.;ct.iptior~ of' 
Not Suppnrlud 

rlic ac+c.essibility and 
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